PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Central / West Texas
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Residence . -
Measurement Al CLECs SWBT 5.0%
No. 36 No. of #No % No % No 2Z-Value 45% }
Orders Access Access Access 4.0%
Feb-99} 906 21 2.32% 4.15% - J
Mar-99| 1,042 28 269% 3.26% 3.5% 1
Apr-99 813 17 2.09% 3.12% 3.0% 1 . .sweT
May-99% 727 16 2.20% 3.13% 25% —&— All CLECs | I
Jun-99| 810 19 2.35% 3.26% =
Jul-99 917 28 3.05% 3.07% 2.0% 1
Aug- 959 27 2.82% 3.54% 1.5%
Sep- 873 31 3.55% 4.30% 1.0%
Oct-99) 726 25 3.44% 3.66% 0.5% |
Nov-99| 721 19 2.64% 3.07% :
Dec-99}: 765 30 3.92% 2.93% 0.0% by ; g é p :} ? 8? ‘g; — 2
. o (-] <o =]
S L | W— 1 . 191 231%] 274% s £ %3 5 0 2 % 4 & % % %
- oo = = 2 2 2 £ 3 3 2 8 8 2 & 3
12 Mo, Toal | 10,081 | 280 | 2.78% 3.37% }
: . Business ¢
AN CLECs SWBT 6.0%
No. of #No % No % No Z-Value
Orders Access Access Access 5.0%
Feb-99} | 298 4 1.34% 3.14% 1.7
Mar-99} 291 3 1.03% 277% 179 1 4.0% 1
Apr-99 326 7 2.15% 2.36% 0.25
May-99{ 260 3 1.15% 2.12% 1078 400
Jun-99] 255 2 0.78% 263% 1.8
Jul-9g 326 10 3.07% 271% 039 | ,
- o
Aug-99 321 7 2.18% 2.85% 07
Sep-99{ 294 7 2.38% 2.30% 0. 0% 1
Oct-99}: 244 13 5.33% 2.13% 3 e
Nov-99} | 218 4 1.83% 2.35% -0.
Dec-99}. 222 4 180% [  243% 060} °-°°/°8 s & 58 5 8§ 8 & & & 8
Jan-00j 247 3 1.21% 2.59% -1,35] » 2 2 2 2 2 2 2 2 2 2 9
T = | & 2%38353Z258¢%:285+%
I 12 Mo Toa | 3,302 671  203%]  254%]} = ]
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Fieid Work
UNE Loop and Port Combinations » '
Measurement All CLECS SWBT 40%
No. 36 No. of # No % No % No Z-Value 359% | .
Orders Access Access Access e I "
. N
! 30% 1 el L.t Tl
Mar-99/ [+] 0 na 3.11%| Base<10 T T ]
2.5% 1 “
Apr-99 1 0 0.00% 289% | Base < 1] [ sweT |
May-99 8 0 0.00% 282%) Base<10j| ;.0 1 — All CLECs |
Jun-99 16 0 0.00% 3.08% 0.71 ] { 1
Juh-99) 35 0 0.00% 2.96% -1 .os‘ 1.5%
Aug-991 55 0 0.00% 3.35% 138 | o%
Sep-99) 136 1 0.74% 3.73% REY R
Oct-99) 149 0 0.00% 3.16% 221} | 0.5% +
Nov-99| 245 6 2.45% 2.85% -0.37 d
Dec-99 228 1 0.44% 2.80% 218} | 0.0% T84 4—0—¢——¥ P
4 1.62% 2.70% 04 g 88 8 8 38 3 8 8 8 8
Jan-00 247 4 6. 70% -1 % é_ > £ 3 & % % g g £
< = o
Tiamo Tl 1120 2] 1.07%]  3.12%] = = - <« @ € 2 >
271- No. 36




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas / Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence
WMeasurement All CLECs SWBT 4.5% J
No. 36 No. of # No %No {1 %No Z-Value 4.0% # ______
Orders Access Access Access
Feb- 1,873 73 3.90% 3.94% 0. 3.5% 1
Mar-99 2143 72 3.36% 3.94% 133 | 300 1
Apr-99 1,573 67 4.26% 3.99% 0.53] b
May-9 1324 52 3.93% 391% oodf | 2%%t & N T AS\:ngEC |
Jun-9¢ 1,296 32 2.47% 3.50% 200} { 2.0% 1 s
Jul-99 1,229 51 415% 3.63% 0. 15% 4
Aug-99] | 1,456 59 4.05% 329% 1.5!
Sep-99§. 1,428 43 3.01% 3.77% -1.48] | 1.0%
Oct-991 1,399 44 3.15% 3.71% -1, 05% 1
Nov-99 1,338 31 2.32% 3.46% 224
Dec-99} 1,492 59 3.95% 3.54% o.84f | 00% F——t—- —
Jan00f]  1527] 43 2.82% 3.52% -1.47, § : ?é g g z‘ g % g § ?g 2
[ 2mo 7ol 18,078 | 626 3.46%]  3.68%) w2 < 2 5 7 209 £ o °
Business
All CLECs SWBT 6.0%
No. of #No % No % No Z-Value
- Orders Access Access Access ﬂ
Feb-ggi 477 5 1.05% 2.82%
Mar-99/ | 542 12 2.21% 2.77%
Apr-99] 429 14 3.26% 262%| o&d{ | SN T/ SWBT
May-99 466 5 1.07% 2.65% o—— Al CLECS |
Jun- 443 7 1.58% 2.84%  —
Ju:;‘ 408 9 221% 2.76%
Aug-99f 357 2 0.56% 2.41%
Sep-991 410 14 3.41% 2.09%
Oct-99 374 12 3.21% 227%
Nov-994 | 399 9 2.26% 2.39% 0.0% o o
¥ , . — -
o) o] m|  sowe| oem AEESEEREEEE
— = s & 2 = § 3 2 8 8 2 2 '5
[emo tol [ 5.007] 122]  239%]  2.56%) w2 = <« @ < @
- . -
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Mpan& Port Combinations = ]
Measurement Al CLECs SWBT 4.0%
No. 36 No. of #No % No % No Z-Vaive 3.5% ﬁ e eaa..
Orders Access Access Access Treeemll .
3.0% 1 . e
Mar-99 72 0 0.00% 3.57% 1.6
Apr- 75 0 0.00% 3.55% ~1Asj 25t | T SWBT
May-99; 104 o} 0.00% 3.52% -1.95] 2.0% + —&—AllCLECs {i
Jun-99! 131 0 0.00% 3.31% 212 —_—
Jul-99)- 147 0 0.00% 3.37% 226 | 1.5% T
Aug-9% 207 0 0.00% 3.03% 2541 | ]
Sep-99, 246 0 0.00% 3.23% 287
Oct-99 276 1 0.36% 324% 270} { 05% }
Nov-99 288 4 1.39% 3.12% -1.69)
Dec-99) 370 3 081% 3.22% 262 | 00% ¢ ; é > é 4 2 8: - g; 2
Jan-00 317 7 2.21% 3.27% -1,06] ; 3 L T I % 2 3% 2 g
= 2 < £ 3 5 2 & o 2 &8 38
[ 2wo0.Total] 2233]  15]  067%]  3.34%] = <
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Houston
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
[~ Residence i '
Measurement All CLECs SWBT 4.5%
No. 36 No. of # No % No 1 % No 2Z-Value 4.0% 1
Orders Access Access Access
1,615 41 2.54% 2.87% 077] | 3.5% 1
1759 61 3.47% 3.15% 073} 1 2.0%
1,303 49 3.76% 3.27% 0.97 ) )
2.5% ‘
1,133 48 4.24% 3.29% 1.74) i
——— All CLECs
1,164 45 3.87% 3.22% 122} | 20% 4 —————
1,263 43 3.40% 3.18% oasf | | .,
1,323 53 4.01% 3.59% 079 |
1,287 55 4.27% 4.06% 0. 1.0% 1
1,426 49 3.44% 3.67% 0.46] | ¢ 59 t
1,266 45 3.55% 3.50% o.11}.
0.0°/o PR — P — a—— " -
1,209 33 273% 3.11% 0.74 -
1,306 a 314%]  319% -0.10) 3 § g_ 8 3 § ﬁ § § 8 § 8
b m—————— e a/beeryur— gl r—roy ® ] 3 3 -1 -3 =1 <
[ 72 Mo, Total} 16,054 | 563 351%]  3.34%] w2 z ° < » 9 2z a 5
Business _
All CLECs SWBT 4.0%
No. of # No % No % No Z-Value 5.5%
Orders Access Access Access i
Feb- 473 8 1.69% 2.33% ©0.90] | 3.0% T
Mar-99{ 505 7 1.39% 2.39% -1.4¢]
Apr- 534 18 3.37% 2.23% e 28% 1 L N NN NG T SweT
May-99/ 423 & 1.42% 2.53% 1.44)| 5 o0, | Al CLECS
Jun-99 500 14 2.80% 2.63% 0.24 )
Jui-99 406 1 2.71% 2.63% 0.10f | 1'5%1
Aug- 479 14 292% 2.89% 004 | . o
Sep- 452 4 0.88% 2.54% 222pf
Oct-99 477 13 273% 2.02% 1.08f | 0.5% +
Nov-99 382 6 1.57% 2.29% 0.92!
| 0.0% —_— —_— — —
Dec-! 381 10 2.62% 2.33% 0.37] * o - o & o
Ja 368 6 1.63% 2.51% -1.07] ; § e i gi % 2 % 2 2 % % §
et - — . ] o & 2 & 3 3 3 @ 8 2 © a
[C2Mo Tl [ 5380 7] 217%]  244%]) L= : < @ £ e -
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
— UNE Loop and Port Combinations
Measurement All GLECs SWBT 4.0%
No. 36 No. of #No % No % No Z-Value a5% ) -
Orders Access Access Access =70 AR
] 3.0% 1 L e-etroees -
Mar-991 o] 0 n/a 2.92% Base < 10§ |
Apr-98| 3 0 0.00% 293%| Base<to}] 2%t | swar
May-99 1 0 0.00% 3.04% | Base<10| | 50 — Al CLECS’;
Jun-99 10 o 0.00% 3.04% 0.
Jul-99) 65 o 0.00% 3.01% <142} | 1.5% 1
Aug- 106 0 0.00% 3.39% -1, 1 0%
Sep-99) 213 0 0.00% 3.58% -2.81 :
Oct-99 308 0 0.00% 3.10% -3.14 | 0.5% 1
Nov-99 282 0 0.00% 3.10% -3.00)
0.0% ‘bt ————————-
Dec-99 438 ) 0.00% 2.87% -3.60) e Py
Jan-00 383 0 0.00% 2.98% -3.43} g; i § gé § §, § % g 2 §
) — ~ Cd 3 3 [ o
< > o
[ 72mo. Totad | 1,809 | o] 000%]  306%] = = - < @ £ 9 7
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) South Texas
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Residence I
Measurement All CLECs SWBT 3.5%
No. 36 No. of #No % No %No Z-Vaiue i
Orders Access Access Access 3.0%
Feb- 559 1 1.97% 2.77% -1.14
Mar-99) 576 13 2.26% 2.86% o8s| | 25%
| IR R Bt B B | AN A s
i i R ~—— Al CLECs |
Jun- 494 10 2.02% 263% 083 | 450 | -
Jul-99 493 6 1.22% 2.64% -1.96] |
Aug- 583 13 2.23% 281% ©0.84) | 1.0% 4 1
Sep-! 544 10 1.84% 3.13% -1.72 ]
Oct-99 474 8 1.69% 3.19% -1.848 | 0.5% {
Nov-g9) 490 14 2.86% 3.10% 031}
3 0.0% i " ; ; —
Dec- 496 7 1.41% 2.81% -1.87]
K D [ [-.3 L3
Jan-00 515 12 2.33% 2.65% 0.44) 8 2 Sf ¢ &8 8 & 8 § g & 8 1
§ 533 5§ § 3 2 88 5 8 5
[T2wotow) [ 6065 128]  211%]  2.84%) v = ° < @ 2 4o =
e
Business
All CLECs SWBT 5.0%
No. of # No % No % No Z-Value 45%
Orders Access Access Access i 4.0%
Feb-99{ 259 3 1.16% 2.69% - i
Mar-99i 310 9 2.90% 2.36% 3.5%
sl | 2es b Dyt Iy o oower )
May- 242 41 3% 25% 1 ——All CLECs |
Jun-99 289 6 2.08% 2.78% ) g
Juk-99) 185 8 432% 261% 20% |
Aug- 245 7 2.86% 279% 1.5% 1
Sep-99) 210 10 4.76% 2.47% 1.0% 3
Oct-99 156 3 1.92% 2.27% 0.5% |
Nov-99 234 4 1.71% 2.51% o
0. + O —
Dec- 208 3 1.44% 2.35%
om0l 264 2 § 8 8 8 8 &8 3 8 8 8 8
Jan-00 259 6]  2.32% .64% -8‘&‘6.%532’9;‘6335
e < S o
[ 12moto[  2020] 62 212%]  2.50%] w2 = - < @ 2 6 = fi
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work 1
vy Y " ]
UNE Loop and Port Combinations N
Measurement Al CLECs SWBT 3.5%
No. 36 No. of #No % No % No Z-Vaiue
Orders Access Access Access 3.0% JUP TR,
0 0 n/a 271%( Base<iof| 2°%
0 0 wa 2.56% | Base<10f| , o0 | T swer |
10
2 0 0.00% 265%| Base <10} | — All CLECs |
a4 0 0.00% 267%| Base<10}{ 159, 1
3 ) 0.00% 2.63%| Base <10 P
28 0 0.00% 2.81% ©0.90] | 1.0% -
76 0 0.00% 2.94% 1.52
83 o 0.00% 2.90% -1.57} | 0.5%
102 0 0.00% 2.93% 178} | J
0.0% e e ———— b
120 0 0.00% 2.70% -1.82
94 o]  000% 2.65% -1.60) € 2 8 8 8 38 8 8 8 8 8
- - - § 8 8 5 3 2 3 8 8 8 §
{ 12MoTotal{ s12] 0} 0.00%]  2.74%] = - <« 9 2 o8 »
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000
Central / West Texas

Trouble Report Rate (%) '}
Residence :
Measurement Al CLECs SWBT 3.5%
No. 37 I Number | # Trouble | Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate 3.0% 1
Femglr 44,551 1,119 251% 229% 2.97
Maros}| 46s93| 1323 2.84% 278% o7s}] 25% 1
Aprosl] 47,015 1126 2.39% 257% 23| , . |
May-99| 47,135 1.241 2.63% 2.98% 427} W;
Jungofl 47,187 1,340 2.84% 3.01% 2141 159, | Al GLECS
Jurgsl] 47431 1,200 2.53% 3.06% 5.48 —
Aug-99}] 46,567 1,255 2.70% 3.01% e.sal 1.0% +
Sep-99f] 42009 1,307 3.11% 259% 658
Oct-99 37,825 886 2.34% 2.15% 2.52[] 0.5% 1
Nov-gsf]  37.939 785 2.07% 1.84% 3.25
Dec99” 37,880 802 2.12% 207% op|| 0%
Jan-00}] 38600 g21]  213% 219% -0.80|' 2 3 £ 2 2 % % % % § 2
T e e ‘ £ f§ 2 £33 2588 32 8 %
{ 12mo.Totaff wal na | 2.54% | 2.54% §
: Business
Al CLECs SWET 1.6%
Number | # Trouble |  Trouble Trouble Z-Value B . Lo
of Lines Reports | Report Rate | Report Rate el " Tl sl
Feb-gg)| 42443 248 0.58% 1.12% -10.19} 129 1,
Mar-99}] 40,858 261 0.64% 1.39% -12.71 |
Aprogf] 42355 203 0.69% 1.28% -10.55H 10% 1 |
May-99f| 45060 346 0.77% 1.37% -10.6af1 499, | [F -~ -swBT |
Jung9f] 45791 374 0.82% 1.3%% -10.15 ]
Ju-oot| 45334 330 0.75% 133% -10.50}] 06% 4//\/.\‘\\/\'_..__ ¢~ ANCLECs 1
Aug99l] 41553 337 0.81% 1.46% 068}l
Sepo9}] 40497 310 0.77% 1.33% -9.62
Oct-99f  38.609 274 0.71% 127% 955! 02% { :
Nov-gsl] 37753 217 0.57% 1.02% 837
Dec-oslf  37.044 282 0.76% 1.04% 50} 0% "
Jan-00}] 36559 234 0.64% 1.15% -8.99} ; ;’ ‘; 2, g 2 E,, g b % § E
{ 2o Towl]{ wa | wa] | 071%]  126% } £ 2 T 3 5 7 2 e Oz 4 5
UNE Loop and Port Combinations
All CLECs SW8T 3.0%
Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate 2.5%
20% 1
15% + [« TsweT )
——a CLECs}i
1.0% + —|
Aug-99] 4,805 90 1.87% 255% 294
Sep-09f] 13599 339 2.49% 222% [
Oct-99 19,745 489 2.48% 1.89% se3f] "
Nov-99]] 24221 417 1.72% 1.60% 1.49
Dec-99]| 29030 555 1.91% 1.77% 178]] 00% ‘ - e o & 2 o
Jan-00}] 34316 588 1.71% 1.89% 2.3 °g, g g ; § ;
[Cawoteal[—_wa]  na] wa wa] < 8% =68 =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - POTS (Resale) Dallas / Ft. Worth
Trouble Report Rate (%)
l Residence
Measurement All CLECS SWBT 3.0%
No. 37 Number | # Trouble | Trouble Trouble’ ZValue T - i
of Lines | Reports | Report Rate | Report Rate 25% + ° )
Feb-9ol] 70,320 1,480 2,10% 2.06% 0.85}
Mar99i] 73030 1,825 250% 2.46% 066} | 2o ¢ (
Apr99t] 74295 1,760 2.37% 263% 433
- 10, X —e
May-99}] 74,785 1,502 213% 2.7304, 9.731 st = SWET
o
Jun-99, 75,106 1,718 2.29% 2.80% -8.2 » All CLECs
Jurggll 75,866 1,562 2.06% 267% AL | '
Aug-99 66,223 1,409 2.13% 2.46% 533}
sep-99l] 61,267 1,349 2.20% 2.28% 128 5%
Oct-99f] 56,601 1,192 2.11% 2.13% o] 7]
Nov-99}] 57.023 1,264 222% 2.20% 028
y " 1 0.0% S S S E—— —
Dec9o}] 57,142 1,349 2.36% 2.30% 0.94) 2 2 3 2 8 2 % % 2 2 3 8
Janoof] 58667 1,250 2.13% 2.16% -0.40}. ? 2 2 2 2 2 2 2 2 9 @ g
- - - R E s 3 Si‘ § 3 5 c%} s & é? §
[ 12mo. ol wa | wa 222% ]  240%} =
Busingss _
All CLECs SWBT 14%
Number | # Trouble |  Trouble Trouble Z-Value
ofLtines | Reports | Report Rate | Report Rate Ll S ..
Feb-98}| 64,255 463 0.72% 1.00% .93 T T e ..
Mar-99|] 65565 466 071% 111% as7f 0% 1
Aprogl]l 66464 487 0.73% 1.15% 078l o, |
May-99i] 67,282 499 0.74% 1.16% 983l ‘M v—
Jun-9s|i 68,483 505 0.74% 1.19% 10.62}] oo |
- All CLE
Julogl] 68331 490 0.72% 1.19% 1191 — Cs
Aug-99f] 61,391 453 0.74% 1.13% 9.01}] o4% 4
Sep-99l{ 62,193 435 0.70% 1.12% 9.63
Oct-99) 62,563 476 0.76% 1.07% -7.38}{ 02% T
Nov-99{f 62,966 442 0.70% 1.04% -8.12
0.0% ’ S S S — '
Decop}| 62854 461 0.73% 1.06% -7.69 2 3 8 3 3 3 2 3 3 8 8 3
Jan-00}{ 63,216 399 0.63% 1.01% .33 2§ T 3¢ 2 % % g : 3 %
0 ——— e - - - a T " 3 < [} p=1 - [ [+ o
[ 12 Mo_Towl] wa | wa 072%]  1.10% ] w = = = <« @ zZ o =
— =
UNE Loop and Port Combinations —
All CLECs SWBT 3.5%
Number | # Trouble Trouble Trouble Z-Vaiue
of Lines | Reports | Report Rate | Report Rate 3.0% 1
25% 1
H 2.0% -
15% 1
Aug99 20510 587 2.86% 2.04% 822} 1.0% 1
Sep-99} 30,205 621 2.06% 1.91% 1.78
Oct-99f| 38233 758 1.98% 1.79% 274}] 05%
Nov-9gl] 44,051 858 1.95% 1.84% 173
Dec-98| 48,986 1,035 211% 1.91% 322]] 09% — T e T
Jan-00! 55,387 1,050 1.90% 1.80% 1.69 22 2 2 2 2
3 @ § S & s
[TemoToa[ wal a | a | wa ) < » z
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000

Houston

Trouble Report Rate (%)
B Residence
{ Measurement } Al CLECs SWBT 4.5%
No. 37 Number | # Trouble Trouble Trouble Z-Value 4.0% 4
of Lines Reponts | Report Rate | Report Rate
Feb-9e]] 65883| 1903 2.89% 2.97% 16| | 35% |
Mar-99}] 67585 | 2162 3.20% 341% 292} | 309 }
Arprol]l 66187 1,991 3.01% 3.45% -5.99
May-99l] 65009 1901 2.92% 3.48% 7.59)| 25%
Jungof] 63621 2177 3.42% 3.82% 5.08] | 2.0%
Jukool] 63,071 2,031 3.22% 3.79% 7250 | g |
aug-ostl 61,710 1,898 3.08% 3.32% a.33|
Sep-99 { 5739 1,874 327% 3.24% 028} 1.0% T
oct99]] 53380 1,649 3.09% 2.80% 399]| o5 |
Nov-99]] 53620 1,459 2.72% 2.66% 081
Decog]] s3013| 1857 2.94% 23%% os7|| O0% ————————— e —
Janoo}| s37se] 1574 2.93% 2.88% 0.66{, 2 T % 3 § 2 ?,, 2 2 2 % 2
. 2 £ 2 £33 788 &8 & s
[ 12 mo. Total][ wa | wa]  3.06% 323% | *
Business
AR CLECs SWBT 2.0%
Number | # Trouble | Trouble Trouble Z-vaiue 18% 4 .- e
of Lines | Reports | Report Rate | Report Rate 16% 4 ’ Temnct ~.‘. )
42,809 376 0.88% 159% 1158 e L.
42,199 423 1.00% 1.79% -11.96]] 14% 1 ’
42259 390 0.92% 1.69% 11.99(] 12%
43,195 404 0.94% 1.71% 29 ol e S Ne—e t e SWBT
43,956 540 123% 1.88% noil [ PP . >~ Al CLECS
45,402 459 101% 1.76% 181p] & '
42,646 418 0.98% 1.75% -11.87]{ 06% T
43,265 a7 0.96% 1.62% 1052} 04% 4
44,971 393 0.87% 1.46% 1043 o0 |
45,992 as2 1.00% 150% 8.46
48,334 450 0.93% 1.44% gaeff 00% S ———— ————
32|  aeo|  ossu|  1e0% 11.09 g3 28 8 88 8 3% 8 8§ 3
- - > 2 & 8§ 3 3 2 838 2 & %
wa | nal  097%]  165% v
UNE Loop and Port Combinations
All CLECs SWBT 3.5%
Number | # Trouble Trouble Trouble Z-Value
of Lines | Reponts | Report Rate | Report Rate 3.0%
25% {
20%
H ------ SWBT
15% + ——— All CLECs |
Aug-99 5,026 161 320% 2.84% 1.52 1.0% +
sepooll 17,256 a54 263% 2.75% 0.90
octes| 29875 679 227% 2.39% 27|} 05%
Nov-09}] 30,029 857 220% 231% 143
Decoa}| 47a62| 1158 2.44% 245% -0.08f] 00% ¥ -~ A
Jan-00 55,506 1,363 2.46% 2.49% 0.51 ‘;.ﬁ %}.} I ‘g g E
[ 12 Mo, Total} wa | wa | wa | ‘wa | = & © %z o S
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) South Texas
Trouble Report Rate (%)
I Residence
Measurement r All CLECs SWBT 35% -
No. 37 Number | # Trouble Trouble Trouble" Z-Vaiue ‘L
| ofiines | Reports | Report Rate | Report Rate 30% +
33,501 855 2.55% 237% 2.101
33,902 902 2.66% 2.77% as)| 25% 1 }
33,775 819 2.42% 2.88% S (|
33,078 736 2.23% 281% -6.33 T-.T-_SWI?——_: :
32,557 828 2.54% 2.98% 482|159 | Al GLE Csj
32,331 779 241% 2.92% 5.35 e
31,093 960 3.09% 3.33% -230f| 1.0% }
27,130 853 3.14% 2.70% 437}
23,635 603 255% 2.45% 1.03]] 05% 1
23,647 498 2.11% 2.15% 0.47
23,024 an 2.05% 2.18% asf| 00% e —
23538 557 237% 2.55% .78} 2 = % ;, ‘g 2 % 2 % 2 °§ S
- ad | E > - : 2 3
[FzmoTotal]  wa]  wa]  282%]  267% & =2 < 2 S 5 3 4 2 8 3
g Business
All CLECs swet 25%
Number | # Trouble | Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 20% 1
Feb-99 34,890 250 0.74% 1.28% 8.71 ..
Mar-99 34,384 338 0.98% 1.71% -10.06 R
Apr99fl 34,200 278 0.81% 1.52% -10.38}[ 15% 1 - PRI
May-99f| 34157 259 0.76% 1.50% -11.02 Lo 1 —_—
Jungs}] 34207 296 0.86% 1.63% -1o.9sl —o—- . -Z\INCBITECS 5
Ju9sl] 34,362 297 0.86% 1.58% -10.32 —
Augogll 32992 417 1.26% 1.91% 8.28
Sep99f] 31,961 296 0.93% 1.60% 9.37
Oct-99/ 31,288 216 0.69% 1.46% -11.08 i
Nov-99fl 31.687 226 0.71% 1.23% 817
Dec99}] 3137 192 061% 1.21% 947}] 0% e ——
Jan-00f] 30,801 254 0.82% 1.42% 8.6} 2 2 2 2 2 2 3 2 2 2 %2 ¢ ;
- 1 - - — mo— 1 3 g 2 o 3 3 3 3 8 o 3 ]
[ 12Mo0. Total]{ wal  ma]  084%]  150%) * = < @ 2 a =
UNE Loop and Port Combinations A_-’
All CLECs SWBT 35% i
Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports { Report Rate | Report Rate 3.0% 1 -
25% )
2.0% l
i 15% | —e—— Al CLECS
Aug-99 3246 65 2.00% 2.94% 310} 1.0% 4
Sep-99 10,571 234 221% 2.40% 122
Octosfl 14402 296 2.06% 217% 095{] 05% 1
Nov-99) 16,675 315 1.89% 1.90% -0.08
Dec-99 19,711 344 1.75% 1.92% -1.73}] 0-0% * e e e o .
Jar-00j] _23.460 472 2.01% 2.24% 2.34 S 2 g 2 2 2
{ 12mo. Totall| na | na | na | wa | 2 538 2 8 3
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) Central / West Texas
Missed Repair Commitments (%) - Dispatch 1
Residence Alﬂ
Measurement | All CLECs SWBT 12.0%
No. 38 #Trouble | #Missed | % Missed | %Missed | Z-value J
Reports Commits | Commits | Commit's 10.0% [1
1,095 115 10.50% 8.67% 2.1}
1,327 105 7.91% 9.68% 218} | g% ]
1,243 3 257% 7.31% £.36 ———
1,478 51 3.45% 8.53% XY B N iWB:EC !
1,638 144 B7e%|  9.97% asel | [ AICLECs.
1,428 78 5.46% 9.44% -5.08
4.0%
1,454 125 8.60% 9.91% -1.68)
1,532 134 8.75% 7.32% 2.1
2.0%
1,031 53 5.14% 6.34% -1.54]
912 72 7.89% 6.11% 2.20)
951 50 526%|  774% 284} | 00% ~ 2 2 2 2 3 2 3 3 3 8
%1 _a5] 4.7%% 7:28% 294} g éé,g_ég,%gg""éé
- - - [re < £ 3 5 g 3§ o 2 &8 8
15,050 | 1,005 | 6.68% |  8.33%
Business
Al CLECs SWBT 14.0%
* M % M %Missed | Z-Value 1
Commits | Commits | Commits 12.0% .
34 13.08% 10.48% 1.33} RN
27 954% |  11.61% o7} ) 100% ]
26 8.23% 9.67% ol sl >/ O\ /N N |—— e
30 765%]  11.43% 231 !
a7 1098% |  11.84% 0571 eom | ——®—AICLECs
22 534% |  10.46% 334
40 10.05% |  11.23% 073}] a.0% WL
37 1025% |  11.62% "y
15 472%|  1061% 33s){ 20%{
25 9.26% |  10.26% osafl o
ol el sl  res EEEREEEEEEEEREE:
- e et — 2 5 5 % § 3 9 g 3 3 8 &
u_}(g-;”(cpsgo"
| 12 Mo, Toal} 4,060 352 8.67%]  10.95% | ,
— =
Missed Repair Commitments (%) - No Dispatch
Residence ]
Al CLECs SWEBT 6.0%
¥ Trouble | # Missed | % Mi %Missed | Z-Value
Reports Commit's Commit's Commit's 5.0% 1
220 5 2.27% 4.03% -1.32]
268 14 5.22% 3.94% 1070 2.0% t-
174 o 0.00% 2.84% 2.25
105 2 1.90% 1.37% 047} 5.0 ! [ '2‘:":;05
122 2 1.64% 1.46% 0.17) {4 All CLECs |
102 o0 0.00% 1.83% 138 g
80 3 3.75% 2.55% 0.68
6 3 4.55% 1.56% 1.99]
70 2 2.86% 1.30% 11af{ %71 N
59 o 0.00% 0.99% 077
57 1 1.75% 1.03% 054} | 00% *——% T e & o o
ol ol ool oseel on) 37 3 5353 ¢
1.389 | 2]  230%]  223%) ' L= = < @ © e -
- "
Business
All CLECs SWBT 25.0%
# Trouble | # Missed | % Missed | %Missed | Z-Vaiue
Reports Commit's Commit's Commit's
20.0% 1
39 3 7.69% 6.50% 0.30
38 3 7.89% 6.24% 0.42
53 1 1.89% 5.79% -1.21 15.0% T - SWET
19 4 21.05% 3.15% 419
23 o 0.00% 3.11% 088 | &~ All CLECs
21 2 9.52% 3.78% 1.34] | 100% 1
28 ° 0.00% 4.88% 1.20)
26 o 0.00% 2.68% 0851 5.0
19 o 0.00% 2.62% -0.96] .
10 1 10.00% 3.91% o.
26 0 0.00% 2.50% osaf| O0% —F— . P
14 0 0.00% 4.02% -0.77, 2 § § g 2 2 H 2
e - 0 . e
[ 2mo. Tota] | 316 | 4] 443%]  4.60%] Lo 2 05 e =
e
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) Dalllas / Ft. Worth
Missed Repair Commitments (%) - Dispatch 1
Residence
Measurement All CLECs SWBT 10.0%
¥ Missed | % Missed | %Missed | Z-Vaie 0.0%
Commit's Commit's Commit's
140 8.11% 7.96% oz23) | 89%
166 7.84% 7.88% -0.07] 7.0%
62 3.08% 7.74% 778} | 6.0%
118 5.97% 7.54% -2.61 seud N\ /NI z‘:’g:ECs 5
144 6.82% 8.19% -2.26/ [F—e—ANCLECs |
133 7.15% 9.11% 20| 4%
101 6.11% B8.20% -3.06) 3.0%
122 7.49% 7.98% -0.72 2.0%
106 7.19% 9.40% -2.88
1.0%
110 7.22% 8.48% 1.74
&7 5.22% 8.49% a7 °'°°"°g 8 87 S: &T 8 gT g g: g ST !
Sl smel 7o § 2555323353363
. v = £ 3 5 2 8 o0 2 &8 38
1,357 | 6.38% | 8.24% |
Business
All CLECs SWBT 16.0%
#Trouble | #Missed | % Missed | %Missed | Z-Vaiue 14.0%
Reports Commit's Commit's Commit's
569 65 11.42% 11.87% 12.0%
597 57 9.55% 11.15%
565 47 8.32% 10.22% 10.0% X
619 48 7.75% 12.30% 8.0% ===+ -SWBT g
634 56 8.83% 11.52% —&—AICLECs |
603 a4 7.30% 12.29% 6.0%
540 39 7.22% 12.60%
555 55 9.91% 12.70% 4.0%
594 70 11.78% 14.78% 2.0%
556 47 8.45% 13.76% oo
0% ‘ —— —
iy o] o [ vesy 28 388838288 § 8§ 8
- - o %EE%SEQ%"’gg%
6,009 | 605 B7e%]  1230%) LeE o< oz S < o © =
S — A
Missed Repair Commitments (%) - No Dispaich
All CLECs SWBT 7.0%
#Trouble | # Missed | % Missed | %Missed | 2-Vaiue
Reports Commits | Commits | Commits 6.0%
181 8 4.42% 5.41% -0.59)
282 18 6.38% 451% 15041 50%
201 12 4.12% 6.11% 1.4 1
154 4 2.60% 2.06% oarf| +%* jromoe Swer
138 2 1.45% 1.97% 044l 300 [—®——ARCLECs |
122 5 4.10% 3.02% 0. 4
109 5 4.59% 3.30% 0.75{ | 2.0%
113 1 0.88% 3.11% -1.36)
103 3 2.91% 2.88% o.02f] 1.0%
89 5 5.62% 2.48% 1.89) o
. ‘o + + ¥
11 1 0.90% 2.39% -1.03] s 2 8 2 % 3 & 3 3 8 3 3
112 3 2.68% ?.49% 0.13] _g L 5 %‘ § :3) g é’ o é g ués
[ 2mo.Tota] ] 180s] 67] 371%]  344%] . e o2 < 2 5 < o 0 =2 0 5
Business
All CLECs SWET 14.0%
# Trouble | # Missed | % Missed | % Missed | Z-Value {
Reports Commits | Commits | Commits 12.0%
Feb- 27 1 3.70% 12.97%
Mar- 35 a 11.43% 11.48% 10.0% L
Apr- 53 3 5.66% 12.20%
May- 2 1 455% 5.62% 8.0% 1 S T N I SWBT |
Jun-99 31 0 0.00% 6.68% 6.0% J| T # - ARCLECs !
Jul-99 34 2 5.88% 5.27%
Aug-99 39 2 5.13% 8.14% 4.0% |
Sep- 29 0 0.00% 8.27%
Oct-99) 10 4] 0.00% 6.80% 2.0% 1
Nov-99 29 3 10.34% 7.26%
Dec- 24 1 417% 7.83% 0.0% ~ S: g; SE 3 & 3 & g ;8
Jan-00 23 2 8.70% 5.99% ; : L % ¢ 3 @ gg :g &
12 mo. Total} ] 356 | 9] 534%]|  87%%]" L2 o< 2 5 < 9 2 o =
=
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) Houston
Missed Repair Commitments (%) - Dispatch
Residence
Measurement All CLECs SWBT 14.0%
No. 38 ¥ Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 12.0%
2,165 219 10.12% 11.49% -1.98]
241 216 896% |  12.66% 5.30f | 10:0%
2,310 110 4.76% 8.92% 694
2247 183 8.14% 8.35% ol BT O\ OO\ T S\I"'g; g
2573 179 6.96% 11.00% 6.4 6.0% [T AN CLEGs
2,420 207 8.55% 12.18% 5.
2,189 119 5.44% 9.60% .56 4.0% 1
2,148 104 4.84% 6.51% -3.10
1,947 80 4.11% 4.97% 473} | 20% 7
1,697 56 3.30% 4.12% -1.68
1,820 81 4.43% 6.22% 314 0.0%81 * ; 5 % & o P s & & 8
1,816 _s6 3.08% 5.19% 4.02]. 2 FO 2 ¢ 3 @ E R
e = €< 3 S ®° & o O©0 z o S
25,752 | 18610  6.25%] 8.67% ) .
_—
Business
All CLECs SWBT 25.0%
% Trouble | # Missed | % Mi % Missed | Z-value
Reports Commit's Commit's Commit's 20.0%
Feb- 405 74 1827% 19.26% .50 )
Mar- 471 72 15.29% 19.82% -2.44
Apr- 415 66 15.90% 16.98% 058} | 15.0% —_—
May- 492 77| 1easn]  1e87% -1.42 ccc--oSWET
Jun 644 % 15.22% 22.61% 4.43 [=—#—ANCLECs .
Juk- 539 116 21.52% 23.61% -1.13! 10.0% |
Aug-95) 486 50 10.29% 17.14% -3.97
Sep- a73 53 11.21% 14.58% 2050 | 5.0% 4
Oct- 453 35 7.73% 11.61% -2.55
Nov-93) 537 57 10.61% 9.55% 0.82
Dec-g8} 508 3 600% |  13.00% asel{ 00% =—t—ri g: PP p. g; m? —
Jan-00); 539 _50 9.28% 10.70% -1.06) 322?52%%2322
[ ewo.Tow]] s963] 73] 1296%]  1664%] L o= % 2 < ® © 2 0 %
e —
Missed Repair Commitments (%) - No Dispatch
All CLECs SweTt 6.0%
¥ Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commit's | Commits | Commits 5.0% ] 5 |
209 8 3.83% 3.76% .08, 1
223 6 2.69% 3.02% 028) | 400
174 6 3.45% 2.56% 074 1
123 1 0.81% 121% 0.0} | 500 | e 'i‘l"’g;cS
18 1 0.85% 1.62% -0.66f .
116 6 5.17% 1.77% 274l o |
144 3 2.08% 1.89% 0.17
115 1 0.87% 1.81% -0.75!
55 0 0.00% 1.62% oss|| V0% e p |
63 0 0.00% 0.85% -0.73] /
83 0 0.00% 122% .01 0.0%83 s & & & & & s o
o, o a o » e o © © o o
118 1 0.85% ‘0.96/6 0.12 8 % .‘-_l S S é & g < S é s
1,541 | 3| 214%]  1.98%) .= < 2 3 < @ © 2 48 5
Business
All CLECs SWBT 25.0%
¥ Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 20.0%
Feb-99) 48 9 18.75% 9.90% 2.01 )
Mar- a4 1 217% 9.41% -1.68
Apr-! 43 [} 0.00% 10.84% -2.28 15.0% W
May- 27 6 2220% 4.04% 456
Jun-99 19 1 5.26% 5.44% 0.03 Al CLECs,
Jul- 14 o 0.00% 6.51% 099f | 10-0% 1
Aug-98| 16 0 0.00% 3.44% 076
Sep-99 15 1 6.67% 5.25% 0.24 5.0% . LR A
Oct-99 19 2 10.53% 5.74% 0.88 . W PTEE
Nov-89 19 0 0.00% 2.27% .66
Dec- 17 2| 17e% 3.02% 2,08 O'O%g; s 2 3 5 3 & g?s: 2 8; s
JanTDo"19 0 0.00%‘3.54% -0.83 %EEE‘SEQ%SBSE
[zvotoal[ 3] 2] _7zen] saon] S S S S S
N
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - POTS (Resale) South Texas
Missed Repair Commitments (%) - Dispatch
Al CLECs SWBT 12.0%
# Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 10.0%
911 79 8.67% 8.43%
1,005 86 8.56% 8.32% 8.0% |
945 27 2.86% 7.02% ——
897 36 4.01% 6ag%l 2l 1 N T e— N T Tl SWBT |
980 64 6.53% 9.88% 0% |—e—an cLCs |
938 62 6.61% 10.41% a0
1,155 o7 8.40% 7.45%
987 59 5.98% 8.69%
726 32 4.41% 6.19% 20%
593 28 4.72% 7.31%
576 2 417% 6.62% 0.0% ——obm——— -
638 26|  4.08% 5.55% g-:‘i’g-;‘*q’%%"-’?‘-;"-’g;g-
; , % | $§ 5 55 539535 3 8 %
[T2wo. o] [ 10.351] 620]  5.99% 7.78% ] Loz = ” < @ £ o =
Business
All CLECS SWET 25.0%
¥ Trouble | #Missed | % Missed | %Missed | Z-Value
Reports Commit's Commit's Commit’'s ’
268 56 20.90% 15.07% 259] | 200%
377 59 15.65% 16.91% -0.64
208 27 7.99% 1457% 338} | 15.0%
318 38 11.95% 1523% Ry
348 38 10.92% 19.58% 4.02]
361 36 oor%|  21.69% s3] 100%
496 77 15.52% 16.86% 2.
361 52 14.40% 17.83% 167! so%
247 31 12.55% 14.73% -0.95/
282 5 15.96% 15.65% o |
o . .0% +
il ml i el S8l 23833338838 s
s - %Eaigég%gégﬁ
3,936 | 507]  12.88%]  16.57%] w2 o 2 5 < © > 1
— :
Missed Repair Commitments (%) - No Dispatch -
Residence ) '
Al CLECs SWBT 20.0%
¥ Trouble | #Missed | % Missed | % Missed | Z-Vaiue 18.0% 4
Reports Commit's Commit's Commit's 16.0%
110 20 18.18% 15.17% 0.87
132 1 0.76% 2.67% -1.36] | 14.0%
90 1 1.11% 2.12% -0.66f | 12.0% ——
43 1 2.33% 1.44% oasf [ b0y U i:vCB:ECs{
75 1 1.33% 1.37% 0.03 ‘ [T—#—ANICLECs |
66 3 4.55% 1.44% 208{ 89%
66 0 0.00% 0.86% 0.76f] 6.0%
59 ) 0.00% 2.02% 10l 4.0%
29 2 6.90% 2.58% 145 ' .. ’
2.0% | .- .
23 1 4.35% 1.23% 1.35 .- TemeTs
25 1 4.00% 152% 1.01 OIO%g; P s s & 8 e ST°
L 52 o} _oo0o% 0.95% 0.70 9522239;%282
I 7] 31 4.03%]  3.08% ] L o= < 2 5 < o 0 2 a 5
Business
All CLECs SWET 25.0%
¥ Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 20.0% J
27 2 7.41% 22.38% -1.85| R
43 3 6.98% 9.35% 0.53 \
24 0 0.00% 10.79% 70| | 15.0% §
15 0 0.00% 287% 067 Y X I SWBT Li
9 0 0.00% 283% [ Base<10 ER ¢ ANCLECs
18 1 5.56% 4.03% oasf | 100% LR .
12 1 8.33% 3.30% 0.96] 1 AT
1 ] 0.00% 7.11% 109 5.0% | . |
14 3| 21.43% 8.87% 161 e f T T
11 0 0.00% 2.68% oss|| N h
7 1 14.29% 4.19% | Base<10 -0% & >t *
p - @ =) 3 @ 3
[ 12 Mo. Toral}{ 205 | 11 537%]  7.61%] L 2 < 2 5 7 2 0 O 2 0 3
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - UNE Loop and Port Combinations Central / West Texas
Missed Repair Commitments (%) - Dispatch 1
UNE Loop and Port Gombos Res/Bus ' ' -
Measurement All CLECs SWBT 18.0%
No. 38 # Trouble # Missed % Missed | % Missed Z-Value 16.0%
Reports Commit's | Commits | Commit's i
Feb- 2 (] 0.00% 8.99% | Base <10} | 14.0% {
Mar- 2 ] 000%|  10.05% | Base <10} | 15 00, }
Apr- 0 0 na 7.73% | Base <10} :
May-99] ) 0 wa 9.02% | Base <10} 10-0% ﬁ [ '
Jun-99 8 1 12.50% 10.28% | Base <10 8.0% 1 s,
Jul-99 54 3 5.56% 9.60% 1.01
6.0% 1
Aug- 102 1 10.78% 10.14% 0.22
Sep- 344 56 16.28% 8.06% 5.5 4.0% 1
Oct-98 528 44 8.33% 717% 1.02 20% 4
Nov-9 as57 51 11.16% 6.88% 358} 0.0
1 0.0% Gttt —
Dec-99) 622 66 10.61% 8.38% 1.
; 2 3 2 2 32 % 8 3% 8 8% 8 8
Jan: 629 39 6.20% 7.83% -1.511 s = 2 4 2 = &5 & & 3 - &
S o - — S £ 5 & 5 3 8 § 3 3 8 &
e =2 4 = S g oo O =z a =
[ 2Wo.Totad] 2748 271 9.86% 8.79%
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos Res/Bus_| ‘ = =
Al CLECs SWBT 9.0%
#Trouble | #Missed | °%Missed | % Missed | ZValue [| g0 |
4 Reports Commit's | Commits | Commit's
* 0 0 n/a 4.30% | Base<t0]{ 7.0% T
0 V] na 4.18% { Base < 10/ 6.0% +
0 ) na 3.14% | Base <10} T
) 0 wa 1.52% | Base<10}{ 50% et eSWBT
1 0 0.00% 1.60% | Base<10f]| 4.0% 4 " "*. $—ANCLECs | |
8 0 0.00% 1.99% | Base < 10| el b ;
3-0‘/0 I ~
10 0 0.00% 2.79% -0. .
37 2 5.41% 1.67% 181)] 20% 1 8
aa 1 2.27% 1.64% 037} 100 1
40 2 5.00% 1.29% 2.32)
o 0.0% @———0—@——=O——tp—t-
51 4 7.84% 1.17% 4.58] > e P P4
2 8 8 8 8 8 8
89 3 3.37% 1.18% 2.18] a4 £ & > & 3 &
e £ & &£ 3 5 s

112 Mo. Total}- 280] 12| a2en] 246%|
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

Dallas / Ft. Worth

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Comboes Res/Bus
Measurement All CLECs SWBT 25.0%
No. 38 ¥ Trouble | # Missed | % Missed | % Missed | Z-Value
Repors Commit's Commit's Commit's
Feb- 106 17 16.04% 8.68% 2069 | 200%1
Mar-99 172 40| 2326% 8.47% 6.94 J
Apr-99) 179 12 6.70% 8.17% 072 sl NN\ | swer
May-99 264 458 17.05% 8.32% 5.12) — Al CLECS |
Jun-99 398 50 12.56% 8.74% 26 —
Juk99 374 sa| 1a4a%|  oes% aagf| 100%Y e
Aug-99 501 9| 1675% 8.97% 6.56] |
Sep- 643 g6]  13.37% 8.87% 3090 | s.0%1 L
Oct-99) 821 9| 1096%| 10.40% 0.
Nov-99) 53 90 9.44% 9.43% ool |
. o + + + + .y + - -
Dec- 1,140 107 9.39% 9.41% 002 2 % 3 8 3 2 8 % 3 3 8 3
Jan-00 1,113 57 5.12% 874‘6°/. -3.9 'é 5 5 é‘ g 2 g, g 5 3 % g
[T2mo. Tt | 6754] 7a7] _ 11.06%]  8.95%] w =< = 7 £ @ © 2 68 5
—
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos Res/Bus ]
All CLECs SWBT 14.0%
¥ Trouble | # Missed | % Missed | % Missed | 2-Value
Reports Commit's | Commits { Commit's 12.0% 1
35 1 2.86% 6.27% 2.
46 6]  13.04% 5.17% 2 10.0% 1
69 3 4.35% 6.69% -0.81 -
63 1 159% 2.32% oa|] B9 s -SWBT #
53 2 arrn|  234% 075 { 6.0% | @~ AW CLECs |
4 3 7.32% 3.20% 1.54) ‘
70 5 7.14% 3.82% 1581 4.0%
80 0 0.00% 3.58% -1.84
92 6 6.52% 3.22% 1.87 2.0% 1
17 3 2.56% 2.90% 0.23 !1
143 2 140%|  281% aa0f | 00% =t s & 3 2 & 3 PR
196 2 1.02% 2.78% -1.5 %22%5%%%%332
Tzmotom [ 1005] 34| 3038%]  3.90%] “© 2 < = 5 7 & 0 O 2 a8 5
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - UNE Loop and Port Combinations Houston
Missed Repair Commitments (%) - Dispatch ]
UNE Loop and Port Combos Res/Bus . n
Measurement Al CLECs SWBT 120.0% ]
No. 38 # Trouble # Missed % Missed | % Missed | Z-Value
Reports Commit's Commit's | Commit's 100.0% L
Feb- 6 0 0.00% 12.96%
Mar- 1 1 100.00% 14.03% 80.0% 1
Apr-93| 2 0 0.00% 1028%| Base<tof4  { fY\V V[ SwBT | q
May-99] 1 o 0.00% 9.84% 60.0% ——AlICLECs |
Jun-99| 5 ) 0.00% 13.07% 1 —
Juk 54 10 18.52% 14.05% a0.0% 1
Aug- 178 19 10.67% 10.97%
Sep- 453 38 8.39% 7.92% 20.0%
Oct-29 736 55 7.47% 6.18% i
Nov-99 895 57 6.37% 5.16% o
Dec-99 1,248 129 10.34% 7.40% O'O%g o é é 8? 2 2 2 2 2 & 8
-] o
Jan-00; 1,402 102 7.28% 6.27% & 5 8 5 £ 5 & a5 53 & &
e - e - - > £ 2 £ 32 3 2 & 3 2 & s ‘
12Mo. Totaf ] 4981 41|  825%|  10.10%] v b |
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos Res/Bus
ANl CLECs SWET 5.0%
# Trouble | # Missed | % Missed | % Missed | Z-Value 4.5% {
Reports Commit's Commits | Commit's 0% . .
[ 0 na 4.60% - ...
1 o 0.00% 381% 3.5% 1 "
0 0 na 3.63% 3.0% cee---sweT |
0 0 na 1.52% 25% | LEC !
1 0 0.00% 203% . et & AR CLECs |
19 ) 0.00% 2.30% 2'0/4 oLl
12 0 0.00% 2.00% 15% .
58 0 0.00% 225% 1.0% +
56 1 1.79% 213% 05% 1
99 1 1.01% 1.03%
205 | 4] 195% 1.23% 2 £ L L ¢ 2 & & & % 0g &
e 0 z = « - o a
Tiamo.tol] [ s83] 8] 1ar%]  252%) * = - < ° = -’
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - UNE Loop and Port Combinations South Texas
Missed Repair Commitments (%) - Dispatch
UNE Loop and Port Combos Res/Bus ' '
Measurement All CLECs SWBT ] 30.0%
No. 38 # Trouble | # Missed | % Missed } %Missed | Z-Vaiue ||
Reports Commit's | Commit's | Commit's 1 25.0% {
Feb- [} 0 na 9.56% | Base < 10]
Mar-99 0 0 n/a 9.91% | Base <10} | 59,09 1
Apr-99) 0 0 n/a 8.21% | Base <10
May-99f | 1 0 0.00% 7.92% | Base <10} | o oo |
Jun- 2 ° 0.00% 11.50% | Base < 10f
Jut- 12 2 16.67% 12.23% oart!l ool . .
Aug- 70 18 25.71% 9.11% 4.82 NPFTTION
Sep- 237 55 23.21% 10.31% 6.4
Oct-99 324 48 14.81% 7.72% 4.78]° 5.0%
Nov-99 346 73 21.10% 8.77% 8.0: 00% L S
Dec-99 377 ) 10.61% 8.04% 182} 2 2 2 2 2 3 82 8 28 3 28 8
Jan-00 486 3R 6.58% 6.97% -0.331 & = ) 4 & = & & £ 3 . &
- - - o T ——— - - & g ‘% g _:, 3 2 ‘3 8 ¢Z> § s
112 Mo. Totaf 1,855 | 268 1445%)  9.28% o
Missed Repair Commitments (%) - No Dispatch —
UNE Loop and Port Gombos Res/Bus ‘ = : ‘ =
All CLECs SWET 35.0%
# Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commit's | Commits | Commit's 30.0% 1
) 0 na 15.96% | Base < 10}.
0 0 na 361% | Base<10}] 250%{
0 0 n/a 3.24% | Base <10f{ 0 o
0 0 va 1.59% | Base < 10} |
1 o 0.00% 152% | Base <10} { 1509 4
0 1] n/a 1.75% | Base < 10] ',
6 2 33.33% 1.15% | Base <10}]{ 10.0% § "
24 2 8.33% 2.62% 197}
26 1 3.85% 3.31% o17f§ 50% 1
33 2 6.06% 1.40% 2.3 oo Iy T
M o]  000% 1.83% -0. 2 2 2 2 2 2 8 2 2 % 8 8
58 0 000% — 1.15% -0.91 'é < §‘ .%' § § g, g_ g é 8 E,
[emotoed [ 189] 7] 370%]  361%] w2 = - <« @ £ 0 =




PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) Central / West Texas
Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂecting Service - Dispatch
Residence [ ’ '
Measurement | Alt CLECs SWBT 80.0
No. 39 # Trouble Receipt to Receipt to Z-Value
Reports Ciear (Hrs.) | Ciear (Hrs) 70.0
190 50.43 46.63 1.00} | 600 1
210 45.27 50.74 -1.58
213 2393 44.55 6.30f | 5001
247 18.91 53.52 78| 400 ]
277 13.33 64.23 -15,
220 14.03 67.67 -13.49{ | 30.0
246 17.97 73.62 -13.34
285 17.17 58.48 a2z | 2001
191 16.83 33.01 5820 1 100 4
169 18.05 33.84 5.04 . ‘ ‘
122 17.92 38.54 567 0-03: s 3 5 3 3 5 8 % & 8 &
v 147 415.171 __w44.24 -4.58] 8 5 g > ¢ §, & & % g g £
2,517 | 210] 5179} y e 2 < =2 3 < e © z a 5
Business
All CLECs SWBT 400
# Trouble Recaeipt to Receipt to Z-value
Reports | Ciear(Hrs) | Clear (Hrs.) 3.0
65 35.10 25.24 178} { 30.0 1
48 2491 22.90 0.42
77 12.91 15.31 0.02f] 250 1- SweT
80 17.21 2243 -1. 20.0 Al CLECS
100 14.05 25.17 -3. (9 AICLECs,
80 17.25 31.18 -3.44] | 15.0
87 19.76 33.23 -3.29)
75 18.35 27.33 212 1001
67 14.52 18.84 -124f] s04
59 13.14 22.49 -1.93} 0o A o .
71 14.86 24.61 -1, o - P
0] 16.53 22.90 -1.74 %’ iz § g;’, g g gg;, g g § § 2
869 17.86 | 24.41] L =T =2 S = @ £ a -
Receipt to Clear Duration - Trouble Reports (Hours) - AﬁectingServioe - No Dispatch
Residence
All CLECs —SwaT 35.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0 1
38 24.40 18.06 1.53]
67 29.40 23.82 129} | 2504
30 8.01 20.20 2220 o0 |
31 9.95 23.02 .
33 5.86 25.39 -3.08] 15.0 4
21 10.48 28.79 2.27
29 11.92 29.86 2.04]{ 10.0
26 513 23.15 2.61
27 5.41 15.23 249} S0
16 493 14.05 -1.81 . . ) . ) ) . )
7 529 1667 B EEEEEEEEEEE
12 2.62 26.36 -2.3 _g 4 3 é‘ § 5 g, % 5 é g g
- frg = < = S - P ] o -4 [a =
[ 72 Mo, Totall] 347 1370] 22.65 |
Business
All CLECs SWBT 25.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) oo
Feb-99| 10 6.58 13.98 oss|{ 2001 ’
Mar-99 12 14.64 13.56 0. "
Apr-99| 9 10.07 9.42 Base <10} | 15.0 [------swBT |
May-99 1 6.03 13.87 -1, ——e—All CLECs |
Jun-g9) 8 454 16.51 Base < 10) -
Jul-99 7 644 2275 Base <10} § 00
Aug- 5 9.19 16.79 Base<1 )
Sep-! 8 12.36 14.65 Base < 10| 5.0 {
Oct-goH} 9 3.30 10.72 Base < 1
Nov-99 3 245 10.03 Base <1 00 o o
Dec-99 8 717 8.58 Base < 10) " Py > o o - o
san-oo]| 4 253 12.09 Base < 10| 3 Z i S ; 2 %, gé_ g ; ; 2
[Ti2mo Totaf] 94 ] 7.76 13.83 | w =S 2 5 7 o2 0 = 2 -

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000
Dallas / Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Measurement All CLECs SWBT 50.0
No. 39 # Trouble Receipt to Receipt to Z-Value a0} A 1
Reports Clear {(Hrs.) Clear (Hrs.) L ‘.
Fob- 272 31.81 31.81 oo0] | 4001 - .
Mar-99 319 30.75 32.55 -0.72] | 35.0 1
Apr- 311 24.83 34.43 PRE R o, U P PO N o SweT
May-991 308 16.52 36.71 924 [ e 1 ] — Al CLECsiu
Jun-99 349 17.93 4623 1. e
Jul-99 248 1373 4117 azaz2) | 200
Aug- 281 13.62 33.52 -8.31 15.0 1
Sep- 223 17.82 N -4.71 10.0 +
Oct-99 183 2534 27.47 0. so04d
Nov-99 199 12.66 31.86 £6.66 00 o o N
Dec- 195 12.24 30.47 632pf Y0 - T o o o
Jan-00 196 13.61 25.94 -5.58| ; § 4 2 § § 8; ‘% g ; ; 2
[T 12 mo. Totall] 3,184 | 1957 ] 3398] , L oF <z 5 7 < @ 2 o =
Al CLECs SWBT 25.0
# Trouble Raceipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 1
Feb- 125 22.41 18.07 10)| 207
Mar-99 105 19.71 15.28 1.65,
Apr-99 109 10.76 13.93 A1 15.0 1
May- % 10.90 13.54 14
Jun-99 133 17147 17.16 04
Juk9g) 9% 12.20 16.48 1.38{{ 1001
Aug- 9% 14.00 15.59 0.48
Sep- 122 14.90 15.68 0271 so{
Oct-99 103 8.65 17.04 1.
Nov-99) 131 12.58 18.11 1. 00
Dec- 116 11.41 17.93 20ef] 00—+ ——
Jan-00 137 1037 13.47 44 8 8 383 8 8 8 8 8 8 8 8 8
' : ~ g £ 2 2 3 3 3 88 2 & s i
| 12Mo. T 1,363 | 13.88] 16.06 | L i
— Receipt to Clear Duration - Trouble Reports (Hours) - _Affecting Service - _No Dispatch
Residence ’ —
All CLECs SWBT 35.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0 1
Feb- 54 33.31 14.17 a.
Mar-99 64 23.36 1455 208] | 25-01
Apr-99} 76 18.65 14.42 142l o]
May-99) 46 925 19.60 -1.
Jun- 45 8.34 18.96 252} | 150
Juk- 41 16.12 18.29 052
Aug- 37 8.01 18.77 -1. 10.0
Sep-99) 38 11.18 16.39 0.
Oct-99, 25 5.64 13.3t 097}] 50
Nov-99 22 7.80 16.06 -0.39 ‘
Dec-99 20 6.68 14.64 1.0 0'08 g S: g;; . 3 g $ ; ; 2
Jan-00; 25 7.16 12.71 -1.16 A < S L & = > & = 3 S &
e S 2 & £33 2 838 2 &8 8
[ 12 Mo, Totall] 493 ] 15.25] 15.88 | =
Business
All CLECs SWBT 35.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb- 8 10.52 14.41 Base <10
Mar-99 6 2.03 8.53 Base < 10|
Apr-99| 9 8.94 9.65 Base<toft . 4 . f V... .. SWBT ‘
May-99] 8 7.35 17.39 Base < 10| —@—All CLECs
Jun- 10 0.56 9.35 -1.04} e
Jul-98) 9 6.01 13.83 Base < 10 5
Aug-99 8 16.83 10.72 Base < 1 ﬂ
Sep- 12 297 12.02 -0.44}
Oct-99| 2 0.10 8.29 Base <10
Nov-99] 8 8.58 7.59 Base < 10 v - o0 o
Dec-99{ 9 14.93 24.85 Base < 10 >
[ 12 mo. Total][ 92 8.25 ] 13.37 ) w2 T 2 < @ z 0 =

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Houston

Receipt to Clear Duration - Trouble Reports {(Hours) - Affecting Service - Dispatch

I Residence
] Measurement li: All CLECs SWBT 100.0
No. 39 # Trouble Receipt to Receipt to Z-Value 90.0
Reports Clear (Hrs.) Clear (Hrs.)
b- 324 54.98 81.64 -s.eer 8001
350 56.20 78.94 -4.87| 70.0
318 4515 92.00 -7.67 e00+ . v oo SWBT
288 18.16 58.58 11858 | 200 ——— Al CLECs
296 17.09 88.70 -15.44]
354 16.74 86.73 -14.28 40.0
267 18.54 54.74 -10.49) { 30.01
254 15.01 45.40 -9. 20.0 1
228 14.94 37.02 742l 00
203 14.88 39.71 -7.69} | 00 ‘ o o
234 14.39 51.60 -9.84} | o o P
196 13.48 45.3 -9.61 2 % g § g, g_ g 3 3 2
| 3312 ] 26.95 64.20 ] : Lo 57 %@ = ° -
Business
Al CLECs SWBT 25.0
# Trouble Receipt to Raceipt to Z-Value
Reports Clear (Hrs.) Cilear (Hrs.)
86 15.89 14.09 0.
86 12.73 14.14 0.
90 19.39 13.1 2. ———
84 15.35 12.41 1wl N .. N\ e N -SWBT 1
124 13.14 15.72 -0.97] & AICLECs
86 9.50 16.20 -1.96|
95 9.80 13.84 -1.75
100 9.40 12.95 -116}] s0d |
89 9.21 12.81 -1.22) F
82 18.13 12.84 1.79) oo
9 10.62 13.94 -0.58) -
109 1029 11.6 040 3 8 § 888 8 8§ 8 8
- ™ " @ ‘s’ 3 3 2 &2 8 3 B s
1122] 12.66 | 13.70 ] = < =
—

Receipt to Clear Duration - Trouble Reports (Hours) - M-fecting Service - No Dispatch

Residence ” 3
AWl CLECs SWBr 60.0 i
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) | Clear (Hrs) 50,0 |
56 52.65 25.59 4.51
46 48.00 31.36 208} | 400 |
58 17.41 27.62 -1.3
56 432 12,67 2400 | 5
59 254 24.22 -3.49
45 7.07 26.58 238 | 0,
60 14.95 14.09 0.21
48 3.19 16.36 24811
18 7.35 12.93 047}
28 5.24 10.59 -1.38 00 o ' ey
az 6.45 13.50 -1.43 P e o - - o o o
40 452 11.02 2.0 g T i g g ‘;; g ; ; 2
548 | 15.74 | 19.21] e =2 = 5 @ e -
Business
All CLECs SWBT
# Trouble Recasipt 10 Recaeipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb- 8 56.10 16.93 Base < 10
Mar-99)] 9 16.91 8.82 Base < 10}
Apr-99H] 8 2.77 6.32 Base<t10§¢ 0V  Nfleaaa.- SWBT i Ll
May- 8 9.04 3.05 Base < 10 reeip— All CLECsS |
Jun-99) 12 2.64 5.38 -0.59} -
| 4 1.66 6.71 Base < 10|
Aug- 6 117 8.84 Base < 10|
Sep- 5 1.59 5.56 Base < 10|
Oct-99 9 397 7.22 Base < 10|
Nov-99 3 0.55 4.18 Base < 10] - . f
Dec-99) 8 4.05 8.38 Base < 10 2 3 2 2 2 ] 2 2 g j
Jan-00 ‘ 6 3.84 4.95 Base < 10| 4 ¢ 3 s 8 i g £ i
[Tamo. Total] 86 | 9.79] 7.24 ] - = - ¢ = e - :

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

- Residence
Measurement All CLECs SWBT 70.0
No. 39 # Trouble Receipt to Receiptto - Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
208 40.75 38.98 053] |
168 39.25 44.21 -1.30) ]
185 47.73 61.89 B AT I T G N L A [ (A SWBT |
148 18.98 48.81 -6.9* —— Al CLECS
160 19.22 59.39 -8.34 ’ H
157 22.00 66.00 -8.40}
215 18.21 52.34 -8.87
163 17.35 51.40 -8.1
96 18.41 44.93 -5.18 - r
83 18.24 43.12 -4.5 00 . ) o ‘ ) B
* e e %l 22 33838 3838 8 8 3 3 8 i
114 17.72 51.62 -7.1 ' < A & 3 »H & = 3 S &
—— = 2 3 3 £33 2 805 2 8 s
1,760 | 26.16 | 51.12 }. N
Business
All CLECs SWBT 50.0
# Trouble Receipt to Receipt to Z-Value 45.0
Repons Ciear (Hrs.) Clear (Hrs.)
67 43.32 21.66 aza]| 0
78 19.59 19.82 -0.06] | 3501
102 15.79 16.54 -0.28] | 30.0
66 12,95 16.29 087 50
75 8.07 16.67 -2.48)
7 11.08 18.23 190} ] 2001
136 11.07 19.37 -2. 15.0
60 16.26 20.24 -0. 10.0
41 29.18 19.27 16501 .,
54 20.09 19.59 0.11
46 16.98 2203 092y ©C e —
2 3 8 8 8 8 8 8 &8 & 3 8
78 12.88 20.75 -0, & L L 4 X 5 4 & L 04 &
P - . D [} 2— g 3 3 3 @ 8 <] 2 s ¢
12 Mo. Total]| 874 | 1697]  19.12] - = = <« ©° =z ° P
Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂectingﬁs«viee - No Dispatch
Residence
All CLECs SWBT 18.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
18 14.03 13.19 0.10}
38 15.89 11.99 1.16]
33 7.78 16.28 RE- O N L I I SWBT |
24 4.80 1.47 -1.03 ——@— All CLECs |
31 3.73 11.75 177
26 451 12.37 -1.51
30 8.12 14.68 -1.41
26 1.44 11.14 -2.08] |
7 378 10.39 Base < 10
5 9.58 9.79 Base < 10 00 ‘ o ‘
S 768 8771 Base<i0 2 2 2 %2 % % 3 3 3% 3 % 8
i 9 ’4.02 11.88 Base < 10 ‘2 é :La. é. 'g % g g 5 % g s
. e =2 4«4 = S 2 & o © =z a S
1 256 | 7.51] 1219}
Business
All CLECs SWBT 120
# Trouble Receipt to Receipt to 2-Value
Reports Clear (Hrs.) Ciear (Hrs.)
Feb-! 8 9.53 10.99 Base < 10
Mar-99) 12 6.59 9.14 -0.22
Apr-99) 2 3.98 8.30 Base < 10
May-99 4 7.65 7.53 Base < 10
Jun-99| 4 4.91 376 Base < 10
Jul- , 6 7.81 447 Base < 10|
Aug-99 3 261 7.30 Base < 10
Sep- 4 1.31 652 Base < 10
Oct-99 5 7.74 6.17 Base < 10} |
Nov-99}] 3 0.06 517 Base < 10 ‘ ) . ) ) ) o o
Dec-99 2 10.40 10.35 Base < 10 P P > @ > © @ o
san09 | or0 r24] maecrd] 3082 % %8 28 %2 8883888
- s r = €< 2 S5 2 & o O z a S
12 Mo. Total{ 54 6.18 | 728

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000
Central / West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - O

Residence
] Measurement | All CLECs SWBT 30.0
No. 39 # Trouble Receipt to Receipt to Z-Value
Reponts Clear (Hrs.) Clear (Hrs.) 25.0
838 26.31 2345 2.92
1,037 23.80 2203 260 | 200
979 14.74 21.15 (o 3 N S | SWBT
1,182 14.36 24.64 -13.4'1» 15.0 ] o— All CLEC |
1,302 11.93 25.08 -19.24] —_—
1,149 14.39 28.04 L K|
1,167 14.18 26.72 -15.40)
1,198 13.74 22.11 -10.60]
807 12.26 16.77 sad | %07
711 11.41 17.95 ©.9 .
0 SR — O SR S——
ol el mwl  awl| 838 3888 838386@3 83
e 8 5 58 # 5 3 2 %8 3 3 § s
11,962 | 1517 | 22.05] e = o< = = < @ £ o =
Business
AN CLECS SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
170 19.02 14.16
216 15.78 14.64
221 117 10.93 o ewer |
296 11.64 14.66 A CLEGs | I
31 12.09 15.91 | AN OLECs |
320 12.02 18.16
292 12.73 19.56
276 1229 16.58
242 9.41 11.44
195 11.09 11.67 -0:
247 14.05 14.65 oazt] 90~ g 2 g; é g gg ng é P
- 220 10.61 14.70 -2.92) % i L L E 3% ‘% g_ -
{i2vo Totaf| 3,006 | 12.48 ] 14.93 | © 2 < = 5 7 X0 z o ©
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence — ‘
All CLECs SwWBT 25.0 {
# Trouble Receipt to Receipt to Z-Value
Reportts Clear (Hrs.) Clear (Hrs.)
Feb- 159 15.37 16.24 200 1
Mar-99) 176 19.25 13.48
Apr- 123 1028 13.87 15.0 I T SWEBT
May- 54 13.11 13.92 W N e | —e—ancLecs
Jun- 74 8.24 12.25 ot
Juk-99 62 933 14.07 10.0 {
Aug- 46 11.31 16.86
Sep- 31 9.67 11.95 504
Oct-99 30 797 12.27
Nov- 28 330 12.34 o
Dec-99 26 793 1357 “s 8 % 385 8 8 8 8 8 8 8
a0 s sl 1440 2 i 3 £33 :3 ;o5 &
- L6 = € = S5 2 & o ©0 z a S
12 Mo. Total] 849 1250] 13.97 ]
Business
All CLECs SWBT 18.0
# Trouble Receipt to Receipt to Z-Value 16.0
Reports Clear (Hrs.) Clear (Hrs.)
27 14.47 11.91 0811 14.0 {
20 16.87 10.89 1 120 ﬂ
40 7.29 10.14 -1.22¢ J ...... SWBT |
5 12.36 1129 Base <10 100 —e—All CLECs |
10 7.61 957 0. 8.0 | -
13 8.74 10.02 -0. 60
15 6.40 14.60 -1.58)
15 6.44 859 -0.63f{ 40
8 569 8.12 Base <1 20
a 7.50 8.51 Base < 10, 00 ‘ o
10 259 1092 B 2 232 2% %8 8 8 8 % 8 8
10‘ . 9.49’ 9.22 005 _é % é ‘%, &3 —é g % "v.'J % g g
{ 1771 9.37 | 10.65 | L o2 =2 = < % © 2 6 >

271 - No. 3%b




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000
Dallas / Ft. Worth

Receipt to Clear Duration- Trouble Reports (Hours) -

Residence
All CLECs SWBT 35.0
# Trouble Receipt to Receipt to 2Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0 + S
1.350 18.89 21.43 -3.70) R
1.647 20.35 22.04 269 | 250 . .
vo|  res|  seoe B T e | SweT |
’ i : 3 —e— ACLECs
1,664 16.46 30.27 1757 | 150 ———————
1,443 17.18 25.95 -11.65
1,319 14.14 2225 -10. 10.0
1,348 14.25 20.76 8.42
1,232 17.30 23.65 -6.67, 5.0 1
1.264 14.80 22,65 -9. 00
1426 11.90 21.53 -12, 2 2 2 2 3 3 % 2 8 3 8 8
Jan i,29’0. 11.79 - _1?.33 -10. ‘g L < é‘ g 2z g, g g' é g s
12 Mo. Totall] 17,157 1606] _ 23.41] “© 2Tz 5 7 < 0 2 o °
] Business
All CLECs SWBT 16.0
# Trouble Receipt to Receipt to Z-Value 1401
Reports Clear (Hrs.) Clear (Hrs.) . s ..
Feb- 410 1221 129 083 | 1204 I bR .. d ~..
Mar- 447 10.62 9.90 0. . s
Apr- 428 12.23 10.89 wgel{ 00t 7Y e SWBT
May- 483 11.44 12.31 074} | g0 ~—&— AN CLECs
Jun-g9) 459 13.31 12.85 0.
Juk 479 13.24 1271 o. 604
Aug- 429 11.32 12.19 0.
Sep- a04 1213 11.69 oaaf| 407
Oct- 466 14.46 13.81 045{{ 204
Nov-99) 408 9.45 12,53 219 0o
- o R o] 8 8 8 8 8 8838 s 88
- - " - = = > £ 03 ® & 35 > <
I : - 3 g ‘% o 3 3 3 @ 3 <] § s
12 Mo Total) 5220 | 11.90 | 11.83 v = <« @ =
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence ' ’
AN CLECs SWBT
# Trouble Receipt 10 Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb- 112 9.10 9.52 -0.304
Mar- 180 13.48 10.47 214
Apr-99 193 14,03 12.30 1.32]
May-99| 91 13.71 1245 0.
Jun-99) 75 12,30 15.76 -1.66
Jul-99) 65 11.48 15.20 -1.65
Aug- 60 11.44 14.61 -1.41
Sep- 62 8.37 13.95 ©0.79)
Oct-99 66 5.54 11.92 2.05
Nov-99}] 51 27.80 13.09 4.25 oo b o
Dec-99) 82 441 13.44 -1.20) 2 2 2 2 8 8 8 2 2 2 2 8
Jan-00} 75 6.59 11,54 253} 2 5 % ¢ 3 9 @& 8 O |
[Tz Mo Toad[ 1112] 11.61] 12.79 | L 2 T 2 S <« 2 £ a = t]
Businass
All CLECs SWBT 25.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
16 704 8.21 200
23 8.01 8.46
36 571 8.76 15.0 [ee-.-swBT |
13 7.32 8.02 ——@— All CLECs
14 6.90 9.61 A ©
21 7.91 8.96 100
24 4.05 9.16
12 4.48 8.97 5.0
7 219 977
17 20.13 16.44 0o ‘ . ‘ S
2 593 1087 2 2 2 % 8 3 8 2 8 8 2 8
ol ool sy SRS REEEEEEE
[ 12 mo. Totall]” 214 7.62] 929 ] e = % = 7 < ° = e -

b

271 - No. 3%




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000

Houston

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
All CLECs SWBT 40.0
# Trouble Receipt to Recaipt to’ Z-Value
Repors Clear (Hrs.) Cilear (Hrs.) 801 ‘s
1,695 29.24 28.74 0571 | a30.0 4
1,895 31.87 31.55 0.
1,853 25.58 29.14 a91] | 2501
1,833 15.33 25.77 4. 20.0 |
2149 15.46 35.12 -20.
1,989 15.52 30.55 1514} | 15.0 4
1,837 13,77 21.84 sesef | oL
1,828 12.97 18.78 -10.50
1,660 12.68 16.74 5. sol
1,437 12.84 18.34 -9.48 oo
1.539 14.52 19.52 <12 - - - oy
21,284 17.90] _ 24.98) w2 € oz 5 7 & £ o =
Business
Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs.)
295 14.50 10.97 an
56 12.31 10.68 1.
3n 12.42 10.66 15
389 9.92 10.36 -0.48|
488 12.55 13.38 2.
425 13.91 12.06 168]| 6.0
379 11.26 10.59 o
353 9.61 975 0.1 491
343 9.94 0.28 0. 204
430 8.61 9.29 -0.88) oo ‘ A
397 9.20 11.14 0. -
M3 11,35 9.87 1. §§§§§§§'§§§§§
wnl o nmlwen] | g3 <235 24538 2383
" Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence
All CLECs SWBT 25.0
# Trouble Receipt to Raceipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
120 17.88 14.56 2001
142 17.50 17.47 1
101 12.86 15.28 15.0
a7 8.86 1432
a5 7.58 21.24
a6 5.69 15.92 1001
64 9.50 11.32
53 1.17 113 50
a2 a72 9.13
27 7.49 1072 . S o
4 602 124 2 2 8 3 % 2 3 8 8 8 8 3
66 ] 6.32 974 s £ 3 £ & 2 & & £ 3 ¢ ¢
- b-3 2 3 S 3 $ © 2 & 3
789 | 11.65 ] 12.52 ] * = <« @
Business
Al CLECs SWBT 100.0
# Trouble Receipt to Receipt to Z-Value 90.0
Reports Clear (Hrs.) Clear (Hrs.)
30 15.27 8.19 2.0 80.0 1
32 3.81 8.07 -22;‘ 70.0
27 469 11.31 081 0.0
14 89.88 7.01 1872(] g0
6 39.67 9.35 Base < 10
8 259 937 Base<10}| 400 J
8 3.45 5.82 Base <10{] 300
8 5.58 7.45 Base<10{{ 200
6 5.01 7.06 Base <10/} 0.
12 16.39 8.40 1.5 00 ¢ - v : o
8 4.26 6.80 Base < 10 2 2 2 2 2 2 2 2 2 2 8 8
- 2 seol el o 255353333 ;38
[ 12 mo. Totall] 171] 15.36 8.38} v 2 = " < @ = e >

271 - No. 3%b




PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - POTS (Resale) South Texas
Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
r Residence ’ -
] Measurement | All CLECs SWBT 30.0
No. 39 {  # Trouble Receipt to Receiptto - Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb- 642 19.69 18.85 0.8
Mar- 748 2258 23.05 051
Apr-99| 705 26.05 28.26 -1.67
May-99} 71 13.15 20.87 6.
Jun-99) 773 13.45 26.15 9.
Jul-99 755 13.98 25.22 -8.34
Aug- 906 13.32 24.04 -11.29} -
Sep- 788 13.63 19.89 6.
Oct- 607 13.45 17.94 -4, 5071
Nov-99| 486 17.09 18.04 -0.65
Dec- J 496 13.97 18.88 <. 0.0 e ——+
____dan-00f} 57| 13.99 2118 -6.98 2 § § g § g 2
[ 12 mo. Totall] 8124 | 16.19 | 2221 |+ v T o=z 05 B
Business
Al CLECs SWBT 16.0
# Trouble Receipt to Receipt to Z-Value 140 4
- Reports Clear (Hrs.) Clear (Hrs.)
Feb- 187 8.87 9.93 0. 12.0
Mar-99 263 14.03 10.29 2.
Apr-99] 223 8.06 10.19 123} 10.0 1 T ewer
May- 235 7.56 923 -1. e.of At CLECS% ]
Jun- 261 7.32 9.83 -1 [T AICLEGS|
Juk- 273 7.58 10.86 -201f| 6.0
Aug- 331 8.80 12.21 2.8 a0l
Sep- 292 11.16 10.99 0.13] :
Oct- 201 10.31 9.75 0. 204
Nov-99| 219 9.79 10.98 -0.38
Dec-99) 184 8.65 1073 -12ef{ 00—t
Jan-00f| 215) _779 11.44 -2. g 2 § ‘:; 2
112 Mo Total} 2884 921] tos7} i i w2 % 2 N
Receipt to Clear Duration - Trouble Reports (Hours) - O
Residence '
All CLECs SWBT 25.0
# Trouble Receipt to Receipt to Z-Value 4
Reports Clear (Hrs.) Ciear (Hrs.) J
Feb- 78 2.43 20.93 o4g|| 200
Mar-99 77 7.73 10.68 -1.94]
Apr-99 50 12.72 11.92 0.35f{ 15.0 4 oo sweT .}
May-99 16 218 10.28 .78 | —@— Al CLECS
Jun- 31 8.33 1473 -1. 3
Juk-99) 27 6.88 11.40 089 %07
Aug-9f{ 27 7.82 20.40 -2.84)
Sep- 27 9.49 9.61 ©0.04}} 50
Oct-99 17 10.35 9.58 0.27
Nov-99}} 16 9.26 9.36 -0.02 00 L X o ) . )
Dec-99] 13 11.29 10.14 0.30} 2 32 2 2 3 2 3 8 3 83 8 8
Jam v 33 10.72 10.48 0.10] é o i é‘ g -_5, g. g_ g é ] £
[ 12 Mo. Toted[ 412 11.53]  1333] w 2 < 3 5 < @ =2 e =
Business
All CLECs SWBT 20.0
# Trouble Receipt to Receipt to Z-Value 180 1
Reports Clear (Hrs.) Clear (Hrs.) 16.0 4
Feb- 17 16.16 15.55 0.10 -
Mar-99 24 453 5.63 <070 | 1401
Apr-99 14 216 4.55 -1.34 wod4y v Y ||ee--u- SWBT
May-99 8 3.62 3.08 Base <10}{ 4041 ——— All CLECs
Jun-99 3 5.51 17.57 Base < 10]
Juk 8 472 6.04 Base<10f| 3°
Aug- 9 6.27 7.95 Base<10}] 60%
Sep- 5 0.64 7.32 Base<10}] 404
Oct-99) 7 1396 9.22 Base<10f] L.}
Nov-99 5 3.10 5.19 Base < 10 00 L ) 3
Dec-99 4 0.67 6.46 Base < 10j -
: Jan-00}{ 7 0.85 5.78 Base < 10 § % % % % % % % ‘Q.:
= e - T s g 3 3 g 8 & = =
{ 12mo. Tota] 11 6.11] 775] *

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000
Central / West Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂ‘ectirggﬁService - Dispatch

UNE Loop and Port Combos Res/Bus
Measurement | All CLECS SWBT 70.0 -
No.39 | # Trouble Receipt to Receipt to - Z-Value ; J A
L Reports Clear (Hrs.) Clear {Hrs.) 60.0 PR .
o n/a 4325 Base < 10| N
0 wa 45.68 Base<10]| X0 "
0 na 3958 Base<10f | o 17T e L . A P e
o na 47.93 Base < 10 . .
3 1313 57.87 Base <10} | 350 —— Al CLECs
9 9.84 62.12 Base<1OL»
23 14.94 66.63 394} | 200 l
107 17.42 §3.48 £.79) |
201 13.31 30.18 6.4} | 100 ‘
160 13.22 31.84 5.85) oo L *
- T EE TR R R
L S o ;i S = > < 3 & g > O <
Aerermererremrorbere ek : § B E- f 5 3 % & S 8 2 s
12 Mo. Towd]| 883 14.47] FACI RS “ 2 = S < o 2 a S
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 50.0
# Trouble Receipt to Receipt to Z-Value 45.0
Reports Clear (Hrs.) | Ciear (Hrs.) 00
[ n/a 17.63 Base < 10 :
0 na 2281 Base < 10§ 350
0 na 1821 Base < 10f{ 30.0
0 na @27 Base <10} | »5¢ 1
1 14.33 24.66 Base <10 o
2 4561 28.30 Base<10f] 20 1- e
5 1.85 28.67 Base < 10}] 15.0
23 7.46 22.35 206} 1004%
27 4.06 14.84 -2.73] 5.0
25 6.93 13.64 -1.67] 0o L ‘ Y
o voe 2oty ol 85 8 8 8 388383233 8
- o — - . e | 2 & > £ 3 2 2 B 3 c
= B § %553 ¢ 583 & s
12 Mo. Total]{ 166 | 7.08 | 218}

Receipt to Clear Duration - Trouble Reports (Hours) - _Out of Service - Dispatch

UNE Loop and Port Combos Res/Bus :
All CLECs SweT 35.0
# Trouble Receipt to Receipt to Z-Value
Repons Clear (Hrs.) Clear (Hrs.) 30.0
1 24,08 21.62 Base < 10
2 17.23 20.56 Base < 10f] 250 {
0 n/a 18.17 Base < 10| 20.0 P L N [ I swBT i
0 na 22.92 Base < 10 ——— All GLECs | E
a 33.28 23.46 Base <10 | 150 |
38 14.73 26.36 -1.69
76 17.10 25.48 -2.66f{ 100
219 16.50 21,10 -2.51
306 13.74 15.71 -1.80f] 501
277 14.44 16.72 -1.57 00 » . L
408 16.06 1877 29 2 2 % 3 %2 3 %23 3 % 3 3 S
20l tzssl  tos 7 35 3 g 53 2§ 5 53 3
: e =2 < = 5 ° I o 2 o =
[T 12 w0, Tommi}] 1,756 | 1463] 21.47 | v
Receipt to Clear Duration - Trouble Reports (Hours) - _Out of Service - _No Dispatch
[ UNE Loop and Port Combos Res/Bus : i
All CLECs SWBT 25.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) | Clear(Hrs.) 200
0 wa 15.76 Base < 10 :
0 na 13.20 Base < 10
0 na 13.48 Base<10f] 150} “e---.SWBT |
0 na 13.71 Base < 10 EEEE L hO |—eo— A CLECs
o wa 12.00 Base < 10 -
5 7.7 1375 Base<10}| 10
5 9.34 16.61 Base < 10
9 2.66 11.58 Base < 10 5.0 ‘
13 8.13 11.79 0.88 1
13 12.40 11.94 0.12 00 P . o
17 21.51 13.32 2. 2 3 2 2 3 3 8 2 8 3 3 8
29 atl o8 a2l 3 5 5 3 S 3 2 305 5 8 &
— — r 2 < = 5 7 I o z ]
{12 Mo. Total}] 91 ] 11.30 13.64 |

271 - No. 3%¢



PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

Receipt to Clear Dura}ion - Trouble Reports (Hours) - Aﬁec@g Service - Dispatch

T UNE Loop and Port Combos Res/Bus
Measurement || All CLECs SWET 450
No. 39 # Trouble Receipt to Receipt to 2Z-Value 400 | -
| Reports Clear {Hrs.) Clear (Hrs.) ’ ‘
37 27.80 2954 -0.26] | 350 ,
57 33 29.79 057} 30 .-
57 20.89 31.19 -1.97, L . 1
76 13.03 33.11 w72l 01 I B SWET |
169 875 41.80 9641 200 —— AICLECs:
132 9.44 37.62 784 o]
202 13.28 30.65 £.27] ’ 3
224 17.07 28.91 4.7} | 10.0
239 13.59 25.64 391 50}
267 14.63 2953 597
0.0 et : e
322 14.92 28.52 6.15f ;
334 12.46 24.10 el & 8 8 8 8 8 8 8 § 3 & 8
- e - - £ g 5§ 3 5§ S 8 8 2 § &
2,116 1439 | 3112} v = 7 < @ = -
Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂecting Service - No Dispatch
UNE Loop and Port Combos | ResBus ] — -
All CLECs SWBT 45.0
# Trouble Receipt to Receipt to 2-vaive 400
Raports Clear (Hrs.) Ciear (Hrs.)
30 7.01 14.20 35.0
33 41.80 13.94 30.0 1
= ar|  tem 250, R
- - AN CLECs |
44 492 18.24 20.0
27 5.31 17.95 150
48 6.59 18.01
57 7.56 16.09 10.0 1
47 10.48 12.86 50
65 5.97 1529 0o
74 7.53 15.39 -
8 3 3 8 3 2 &8 8 8 8 8
| 116 527 13.73 -é T 5 : 5 g. % g- é ﬁ'; 3
- v B <«
[z mo o] 625] 8,31 15.66 } vo= = = <« ° £ 68 =

Receip! to Clear Duration - Trouble Reports (Hours) -

UNE Loop and Port Combos Res/Bus :
All CLECs SWBT 200
¥ Trouble Recomt 10 Recsipt to Z-value
Reports Cléar (Hrs.) | Clear (Hrs.) 3501
Feb- 57 23.98 19.35 143t 300
Mar- 57 2929 19.61 2.9¢|
Apr- 103 34.69 21.28 527 | 250
May- 178 14,05 21.97 419} | 200 ]
Jun- 219 13.49 27.06 -6.56
Juk- 224 12.06 23.42 6221 | 150
Aug-99 370 14.81 20.29 assl| o1
Sep-99 384 15.45 18.91 -2.45
Oct-99) 551 1758 2169 298f] s0
Nov-99 852 15.11 2071 -5.04 o o
Dec- 788 1438 1570 T EEEEEEEREEREEER
- [ = = 2 a o 9 z o =
[ 12Mo.ToTa|]f 4,365 | 15.69 | _2118]
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Se - No Dispatch
UNE Loop and Port Gombos Res/Bus |
Al CLECs SWET 5.0 {
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
5 117 9.37 Base< 10 | 200 ]
13 9.08 10.28 0.23
35 7.26 11.98 -mss’ 15.0
10 391 12.13 -1.43
5 7.25 1527 Base < 10/
12 8.25 14.69 24| 100
20 15.70 14.17 0.
20 8.46 13.50 04| s0
36 11.55 11.74 -0.05
38 21.15 13.36 s LIPS A o
61 976 1321 0.41 e A
el sel ol  owll §FEZEIEREYLE
- ~ - L =2 < = S5 < o 2 &8 3
331 10.84 | 1249 | - J

271 - No. 39¢




PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

January 2000

Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

{ UNE Loop and Port Combos Res/Bus
Measurement || AH CLECs SWBT 120.0
No. 38 # Trouble Receiptto Receiptto - Z-Value
Reports Clear (Hrs.) Clear (Mrs.) 100.0
Feb- 4 13.37 70.72 Base < 10
Mar-g9! 1 114 67.27 Base<10} | goo
Apr- 0 wa 80.42 Base < 10 —————y
May- 0 na 51.35 Base<10] | o0 Troc s oSWET
Jun 1 2.02 75.70 Base < 10 —&— AlICLECs;
Jui 30 1273 76.56 aell oo
Au 93 12.30 48.29 .39} |
Sep-99 159 1227 40.34 7.03}
Oct-99) 220 12.19 33.04 aauf] 209
Nov-99; 27 12.54 35.02 -8.32 o0
Dec- 378 12.65 45.76 -1081) z 2 8 2 2 2 % 2 3 8
‘Jan : 432 10.37 39.46 . -12.61 ‘é i 5 é‘ '§ % g é S s
12 Mo_ Totaff| 1589]  11.95] 56.02 ). i i Lo o< 2 = @ = o =
Receipt to Clear Duration - Trouble 1I-’t'reporlxs (Hours) - Tf-lrocﬁng Service - No Dispatch
UNE Loop and Port Combos Res/Bus
Al CLECs SWar .0
# Trouble Receipt 10 Receipt to 2-value
il Reports Clear (Hrs.) Ciear (Hrs.) 250 4"
F [} va 24.41 Base < 10
Mar- 1 0.18 2844 Base <10} 200 |
Apr. 0 wa 24.98 Base < 10 Ce----SWBT
May- 0 na 11.45 Base <10k{ 450 | —e—aCLECs |
Jun 1 0.62 22,06 Base < 10 . —_—
Jul- 15 5.41 24.28 13901 100l et
Aug-99} 10 6.76 1342 038
Sep-99] 38 5.75 14.96 -1.60
QOct: 27 5.08 12.28 -0.77
Nov- 67 473 9.70 -2.03 L L
Dec- 96 4.65 12.95 278§ - o o o o o o
Jan 148 4.03 10.36 -3.90} 222%2;;;2% 2
[ 12 wo. Tow}]. 403 | 463 IRETATE S € 2 < 3 5 7 < 0 = °
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
UNE Loop and Port Combos Res/Bus
All CLECS SWBT 60.0
# Trouble Receipt to Receipt to Z-value
Reports Clear (Hrs.) Clear (Hrs.)
0 na 24.80 Base < 10
(¢} n/a 26.96 Base < 10}
2 3248 25.43 Base < 10
1 50.70 2272 Base < 10|
4 18.71 30.79 Base < 10}:
20 10.31 27.05 -1.83
75 13.56 19.52 -2.00]
281 11.16 17.01 -4.38,
486 12.98 1523 -1_ﬂ
601 10.92 16.44 -6. oo . » -
- 836 11.25 17.89 -3.17] 2 2 2 2 2 2 8 3 8
_ 935 11.36 16.35 -6.20 2 ¢ 3 % &2 5 3 ¢ £
w 3 € ©w © 2Z2 o S
[ 12m0 Towi}] 3241 | 11.55 | 22,08 | v _
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
UNE Loop and Port Combos Res/Bus
Al CLECs SWBT 250
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 200
0 va 13.67
0 va 1626
0 na 14.73 1504 .
) na 13.70 J
0 wa 19.99 }
2 0.17 1522 10.0 1
2 4.09 10.64 J
13 9.30 10.67 5.0
20 5.55 8.86
28 15.42 10.44 0o A o
» o 172 2 2 % 2% 3 3 %8 % 3 8
2 N 2 8 5 5 £ 53 55835 5 £ %
- - «© = < 3 S5 72 « @ 2 S
| 12 Mo. Totai}{ 150 | 8.77 1377} : |

271 - No. 39¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000
South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂecting Service - Dispatch

|

Apr-99 ¢
May-99 §
Jun-99 4
Jul-99
Sep-99 +
Oct-99
Nov-99
Dec-99
Jan-00

Aug-99

UNE Loop and Port Combos Res/Bus
Measurement | All CLECs SWBT 70.0
No.39 | # Trouble Receipt to Receipt to Z-Value
Feports Clear (Hrs.) | Clear (Hrs.) 60.0 +
Feb- [} na 36.56 Base < 10|
Mar-99) 0 wa 40.13 Base < 10} | 500
Apr- 0 na 55.53 Base<tof | . o -
May- [ na 44.16 Base < 10, -
Jun-99) 0 nia 5302  Base<10} | g5
Jut- 5 7.69 59.31 Base < 10
Aug-99| 25 10.04 47.30 341} | 200
Sep-99}; 60 23.69 46.78 -3.48)
Oct- 99 15.90 40.79 -5.oe| 10.0 +
Nov-99 97 19.14 39.63 421
Dec-99 102 15.45 41.23 ss9f | 002
Jan-00 137 14.22 46.98 5.3} % ;
12 Mo, Total)] 525 16.50 | 46.36 | FRIE L=

Reéeipt to Ciear Duration - Troubl?ﬁeports (Hours) - Arfecting Service - No Disp;tch

UNE Loop and Port Combos Res/Bus

All CLECS SWEBT 18.0
# Trouble Receipt to Receipt to 2-Value 160
Reports Clear (Hrs.) Clear (Hrs.)
) na 12.96 Base < 10§’] 14.0
0 na 11.65 Base <10f| 120 {*-.
0 va 15.35 Base < 10) (T .sweT
0 wa 1072  Base<iof{ 00T ——e— Al CLECS |
1 0.17 10.81 Base<to}| 804
0 na 11.42 Base < 10| 6.0 l
5 7.09 1377 Base < 10
21 4.95 10.55 ~1.13J 4.0 1
18 6.70 9.90 o7 20
21 7.87 9.23 0.34
25 5.54 9.84 075 °'°g s o P o
48 4.26 _ 142 -2.32] P i & Z
139 | 5.53 11.61] L= < < ”
ﬁeoeipt to Clear Duration - Trouble Reports (Hours) -
UNE Loop and Port Combos Res/Bus
Al CLECs SWBT 30.0
# Trouble Receipt to Receipt to Z-Value )
Reports Clear (Hrs.) Clear (Hrs.) 25.0
Feb- 0 nva 17.07 Base < 10 .
Mar- 0 na 20.43 Base <10} | 200
Apr- 0 na 24.91 Base < 10| B P S [ R SWBT
May- 1 5.53 18.73 Base < 10 15.0 | | ——e— AN CLECs :
Jun-gg! 2 9.14 23.06 Base < 10 - ~
Jul- 7 B.26 2255 Base < 10| 10.0
Aug-99 42 11.86 21.70 233
Sep-99 164 16.79 18.08 oesfi |
Oct-99 212 14.02 16.30 1.36} {
Nov-99 238 14.87 16.63 0.91 00 N ‘ ) . )
Dec-99)| 264 14.28 17.30 ~2.05 e o o - -
Jan-00 329 14.69 19.28 3.62 % p i ii 2 2 %. g 2 3; % %
- — m§<z—:”<w8§og
12 Mo. Total}} 1,259 | 14.65 | 19.95 |
Receipt to Clear Duration - Troubl?ﬁepoﬂs (Hours) of Service - No Dispatch
UNE Loop and Port Combos Res/Bus
All CLECs SWEBT 25.0
# Trouble Receipt to Receipt 1o Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
o na 20.32 Base <10} | 20 "
o] na 9.87 Base < 10 '
0 wa 10.82 Base<iof] 150+ . S o e SWBT
0 n/a 9.66 Base < 10, ——AllCLECS |
0 na 14.98 Base < 10
) wa 10.75 gase <10|| "°0 ]
0 na 19.00 Base < 10
3 0.51 9.37 Base<10]]| 5.0
7 1051 9.54 Base < 10}:
1 7.41 8.89 0.32 ) 4
b 6.34 374 °'9°l % 2 % % 8 3 8 8 8 3 8 8
— Z el 0l Pl 8 : 5 5 53 28 % 3 o8 %
- T e =2 « = =2 2 & v O =2 =
[ 12 Mo, Tomtl| 42 7.31] 12.65 |

271 - No. 39c




PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas

[Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
] Residence 8
Measurement Al CLECs SWBT 120.0%
No. 40 # Trouble | # 0OS % 00S |- %00S Z-vaiue
- Reports | <24 Hours | <24 Hours | <24 Hours 1 100.0% -
Feb- 960 727 75.73% 82.61% 5.47
Mar-99) 1,164 849 72.94% 82.05% 72870 so.0%
Apr-99) 1,053 981 93.16% 84.17% -7.91 :
May-99 1,182 1,084 91.71% 77.96% 11290 | 60 0% | Al GLECS
Jun-99 1,319 1,247 94.54% 75.19% -16.11 [T AU CLECs
Jul- 1,148 1,083 94.34% 69.61% -18.04 -
: 40.0%
Aug- 1,166 1,077 92.37% 73.51% -14,
Sep- 1,176 1,102 93.71% 82.90% 9.
Oct-99] 803 757 94.27% 90.96% aza| 2090%7
Nov-99) 704 676 96.02% 91.29% 441} 0.0% )
Dec-99} 798 743 93.11% 85.44% o7} 2 2 8 8 2 8 2 3 8 3 3 3
ool 7o)  esl el esor 289 3 5 5 5 53 2 %83 5 8 5
— = uz<2ﬂ"<m8§35’:
12 Mo. Total] | 12,263]  11.000]  90.43%] _ 80.70% } =
- : ez .
Al CLECs Swat
# Trouble | # OOS % 005 %00S | ZzVvalue
Reports | <24 Hours | <24 Hours | <24 Hours
I Feb-99) 190 158 83.16% 88.94% 2.47}
r Mar- 231 194 83.98% 88.23% 1.

‘ Apr- 253 242 95.65% 92.98% -1.64 SweT
May- 293 268 91.47% 87.23% 214 5000 anciecs |
Jun-99f. 3n 288 92.60% 85.39% -3.58] (T¢—ANCLEGs |
Juk9gf 37 38| oar9%| 8222% sse] 00%T
Aug- 298 273 91.61% 79.57% -5.08} | 30.0% 1
Sep-99 288 274 95.14% 86.81% <12t 20.0% 4
Oct-99] | 248 237 95.56% 92.83% R £ I j
Nov-99) 197 181 91.88% 93.59% 0.95] 00 o
Dec'99 " 2l el seam Y 2 2 32 3 8 % 8 % 8 8 8 8

- S 3 230 £ 5 5 5532 83 538

I Zmo.Tod ] 3108]  2850] 92.08%]  87.78%) ‘ w2 £ - < ® % 2 a 5

[Maintenance - UNE Loop and Port Combinations F'ereontOmdServieeLmﬂlannHouri (%) —

: UNE Loop and Pori Combos Fes/bus ] - ]
Measurement Al CLECs SWBT 120.0%
No.40 }{#Troube] #00S % 00S % 00S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% 4
Feb- 1 [ 0.00% 83.76%| Base < 10]
Mar- 2 2| 100.00% 83.16% | Base<10]| gogo Lo\ ..
Apr- 0 0 na 85.75% | Base < 10|
May- 0 0 na 79.46% | Base <10 60.0% |
Jun- a 2 50.00% 76.90% | Base < 10|
Jut-09} | a1 36 87.80% 71.62% =
Aug-99 80 72 90.00% 74.53% -3.17]
Sep-991 | 220 200 90.91% 83.62% -2.924
Oct-99 314 296 94.27% 91.33% aad| 207
Nov-99| 277 258 93.14% 91.73% -0.85) ‘ o
Dec-99} 407 39| o0ee%| 8628% -2.58‘ 0.0% &—- % 2 3 3 % 3 8 8 3 8
Jan- 443 428 96.61% 86.30% -6.30) 2 3 : 222 % 2 % 2 ; 2
: = e 2 & § 35 32 838 2 8 8
{ 12mo.Total}{ 1789 1663 92.96% |  81.95%

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
rﬁainhmnee - POTS (Resale) Percent Out of Service Less than 24 Hou_ri {%) -
E Residence - \
Measurement }- ANl CLECs SWBT 120.0% E
No. 40 # Trouble | # 005 %008 | . %00S Z-valye
Reports | <24 Hours | <24 Hours | <24 Hours 100.0%
Feb-99| 1,317 1,130 85.80% 87.01% 1.27}
Mar-99 1631 1367 8381%|  e6.80% 347 | go.0% | :
Apr-99) 1,643 1,405 85.51% 82.12% -3,
May-99f] 1518 1,368 90.12% 79.38% -10. ,
: 60.0% 1 ——— All CLECs |
wunof{ 1603 1443  s002%|  70.41% 7.0t} 1 S
Jul- 1,375 1,210 88.00% 75.87% -1040f| oo} I
Aug- 1,260 1180 9365%]  84.00% -926) e :
Sep- 1,282 1,225 95.55% 87.96% .2 | .
Oct- 1,130 1,033 91.42% 84.76% 6.15] -0% z
Nov-99 1,158 1,092 94.30% 84.65% 9. .
0.0% R —_— :
1,321 1274 96.44% 85.30% -11.38] -
$ 3 8 3 8 8 8 8 8 8 88 8
% 1 4 § £ £ £ 3 28 35 3 $ &
e 2 2 8§ 35 2 88 2 & =
100.0%
# Trouble | #00S % 00S % 00S Z-Value 98.0%
<24 Hours | <24 Hours
89.71% 93.27% 2.7 96.0%
95.24% 95.37% 0.1 94.0% |
93.29% 94.49% 1.08§
93.67% |  91.35% azef| 920% 1
92.84% 91.26% -1.18) |  90.0% g
89.55% 91.70% 1671} oo oo |
94.46% 93.29% -0. |
96.69% 94.18% -21 86.0%
88.45% 90.60% 1520 g4 0%
95.30% 92.90% -1.84)
9384% | 9375% oo7}] 80% 3
94.35% 95.82% 1.34 2
12 Mo. Total] 93.02% ] 93.13% } , .
Maintenance - UNE Loop and Port Combinations Percent Out of Servi
: : UNE Loop and Port Combos Res/Bus
{ Measurement All CLECs SWBT 100.0%
No. 40 # Trouble [  #00S % 008 % 00S Z-Value 90.0% 1
Reports | <24 Hours | <24 Hours | <24 Hours )
Feb-99r 58 7| 81.03%| 88.27% 17| 800%
Mar-98| 96 70 72.92% 88.41% 4: 70.0%
Apr-99} 132 9 68.94% 84.35% a. 60.0% - swer b
May-99{ | 185 171 9243%| 81.43% -3.84
- 50.0% 1 —@— Al CLECs |
Jun- 217 202 93.09% 74.10% .38 = =t
Juk 229 218]  9s20%|  7e81% ry 40.0% 1 .
Aug- 376 342 90.96% 85.74% 2.8 30.0% 1
Sep-! 390 362 92.82% 89.19% -2. 20.0% +
Oct-99) 552 489 88.59% 85.90% -1 10.0% 4
Nov-99 651 594 91.24% 86.20% 3.7 o
Dec-99) 800 748| 9350%| s6.86% ss3f| 00% —= s 2 8 2 8 3 & 8 3 8
Jan-00| 778]  738]  o486%| 9074% -3.94 A A S - - T T - T -
- b r——— e e 2 3 g 32 S 3 &8 8 2 g2 s
{ i2Mo Tota] | 4.464] 4072  9122%|  84.54%
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PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
IMaintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
.~ == Residence ) -
| Measurement All CLECs SWBT 120.0%
No. 40 # Trouble # 00S %008 |. %00S
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% } |
Feb- 1,718 1,179 68.63% | 7475%|  sef| | 2020 Aa—e—e L.
Mar-99 1,886 1,278 67.76% 71.71% 80.0% |
Apr-99 1,825 1407 7710%|  77.27% ) S Feens SwET
May-99] 1,731 1,603 9261%|  75.98% 60.0% } AN CLEGS
2,038 1,898 93.13%|  67.16% >
1,897 1,768 93.20% 70.27% 0.0% |
1,743 1672 95.93% 82.36%
1,736 1,685 97.06%|  88.43%
1,549 1,508 97.35% 92.34% 20.0% 1
1,330 1,294 97.20% 92.42%
| 10 1383 9671%| s87T% O'O%g: 8 § ‘s; g g g 8 - } s g
Losaml el soaeel socenl 9 £ :5553533535%G¢5
20374]  18.110]  8889%] 79.96%] - . - L= 2 5 7 28 0% =26 >
.
ACLECs SWBT ;
#0085 % 005 % 00S Z-value
<24 Hours | <24 Hours | <24 Hours
277 89.64% 94.55%
347 92.53% 94.83%
209 93.15% 84.21% Tswer L
375 95.66% |  94.67% ¢ Al CLE Cs’f ‘
437 92.19% 91.30% -1
302 93.78% |  92.65% :
a59 95.99% 95.14%
337 g7.40% |  95.91%
320 96.97% 96.77%
a12 96.49% 96.64% 0400
a, o {3 + ‘A( + ‘{7 4 b “ b +
| | moos| sere | 88883288383838383s
e i — 2 2 3 853 52 28 3 8 s
[Crzmoton] [ aser 4312]  94.42%| 94.75% - - 2 = - < 2 0 =
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
- UNE Loop and Port Combos Res/Bus
Measurement }- All CLECs SWBT 120.0% |
l No.40 || #Trouble] #00S % 005 % 008 Z-value '
- “ ) Reports | <24 Hours | <24 Hours | <24 Hours 100.0% + L
Feb- 0 [ na 79.08%| Base<t0f|  { 0 T .t i
Mar-99 0 [¢] nfa 76.60% | Base < 10| 80.0% §..__.-meee, B -
Apr-99] . 2 1 50.00% 80.67% | Base <10} fee- T SWeT
May-09l. 1 0 0.00% 79.68%| Base<10fi oo | aiGLECs |
Jun-99 4 3 75.00% 71.94%{ Base < 10} (Te——ANCLECs,
Juh99 22 21 95.45% 74.53% 2250 000
Aug-99) 75 70 93.33% 85.08% 2,01
Sep- 281 276 98.22% 89.91% -4.62]
Oct-99 483 464 96.07% 93.25% 48| 27
Nov-99 607 589 97.03% 93.32% -3.65 0.0% X o .
Dec-99] 825 804 97.45% 90.23% 5.9 - g e - o o
_Jan-00 933 7] e721%] 9069% -e.sj; g i § S 8; 3 ?3, § § § § 2
e - w = € 3= S5 2 g o © =z a =
{12 Mo, Total 3,233 3135)  96.97%|  82.98% ]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas

{Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

Residence
Measurement All CLECs SWBT 120.0%
No. 40 #Trouble | # 008 % 00S | . %00Ss Z-Value
Repoits | <24 Hours | <24 Hours | <24 Hours 100.0% +
Feb-99i 684 581 84.94% 87.50% RE: N N A e, S 1
Mar-99 776 642] 8273%  8431% 14 80.0% §
Apr-99) 712 561 78.79% 77.57% ol - T SwET
May-99 689 671 97.39% 85.46% 885 | 6.0 j Al CLECS
Jun-99 752 720 95.74% 74.70% 13, .
Jul-99 735 715 97.28% 77.47% 12, a00% |
Aug- 888 836 94.14% 76.16% -12.4
Sep- 774 733 94.70% 87.01% 631}
Oct- 579 566 97.75% 90.24% 5. 20.0% [
Nov-98 469 a7 95.31% 92.49% 230"
Dec-99 475 ass|  o579%|  89.87% azsf| O0%> - - ‘ P,
Jan-00}: 513 486 94.74% 83.45% -5.84{ | }3 ? § "é § g, b 83 §
[Tiomo o]l | 806 7413]  s210%]  83.07%] . <2373 2 © 2z a
Business
All CLECs SWBT
# Trouble | # O0S % 00S % 008
Reports { <24 Hours | <24 Hours | <24 Hours
Feb- 201 190 94.53% 94.21%
Mar- 273 251 91.94% 96.35%
Apr- 232 227 97.84% 96.29%
May-99 236 232 98.31% 96.24%
Jun-99 260 259 99.62% 95.09%
Jui-99 274 270 98.54% 95.21%
Aug- 329 315 95.74% 88.59%
Sep-! 290 280 96.55% 94.17%
Oct-99} | 202 191 94.55% 95.68%
Nov-99 217 210 96.77% 95.37%
Dec-99 180 176 o77e%| e6.53% -1aq)] 820% > — P 8 e 3
_Jan0of| 216 208 96.30% 93.90% -1.45 %’ "é ; a £ % % ¢
[Ti2Mo. Toal ] 2810]  2809]  9653%]  94.57%] = < = w © 2 8 %
Maintenance - UNE Loop and Port Combinations Percent Out
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWEBT 120.0%
No. 40 # Trouble | # O0S % 00S %00S | Zvalue
Reports | <24 Hours { <24 Hours | <24 Hours 100.0% +
Feb—99r 0 0 na 83.76% | Base <10
Mar-g8 0 0 na 8677%| Base<10{| go oo |
h::r-99 v‘ 0 0 n/a 81.07:/o Base < 10 -—”:_—_S'm
y- 1 1] 100.00% 87.45% | Base<10}| oo | All GLEGS |
Jun-99 2 2| 100.00% 78.49% | Base <10 [T AN CLECs |
Jul- 7 7]  100.00% 8079% | Base<tof| o .. 1
Aug- 40 35 87.50% 78.58% -1.37]
Sep-99 164 150 91.46% 88.47% 120 e |
Oct-99! 21 199 94.31% 91.35% -1.53f -
Nov-99| 237 221 93.25% 93.06% .11 N o
Dec-99) 263 250| 95.06% | 90.96% 2af] %0% z 8 = g; — s 3 8 8 3 &
Jan-00) 323 304| 9412%| s5.45% .40 A - T O - A
e P = < = S5 2 & o © z a S
] 12Mo.Total{ 1248  1.169]  9367% ]  85.29% ]
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